YnpasJieHue rocyaapcTBEHHONH HHCIIEKLIUH 110 HAA30pY 3a
TEeXHUYECKHM COCTOSTHUEM CAMOXOAHLIX MALWIUH U APYIrUX
BHAOB TeXHUKH BoJioroackoii o6acTu

ITPUKA3

oT «03» nexabps 2018 r. Ne 97
r. Bonorna

O BHeCEeHHH U3MEHEHUH B NpHKa3bl YTIpaBleHHUs

B uensx peanusauuu ®OesepanbHoro 3akona ot 27 uions 2010 roaa Ne 210-
®3 «O6 opraHH3aLU¥ NPENOCTaBIEHUS IOCYAApPCTBEHHBIX M MYHMLMNAIbHBIX
yCJIyr», B COOTBETCTBHH C nocraHoBneHue [IpaButenscrBa Bonoroackoi obaactu
or 05 nexabpsa 2016 roma Ne 1099 «O Ilopsakax pa3paOoTKH K yTBEpXKAEHHs
a[(MHHUCTPATHBHBIX PpErflaMeHTOB HCIONHEHHS TOCYJapCTBEHHBIX (YyHKUHH,
aJAMHHHUCTPATHBHBIX PErJIAMEHTOB IPENOCTaBIE€HUS TOCYAApCTBEHHBIX YCIyr
OopraHaMM HCIOJIHUTENbHON TIOCYNapCTBEHHOH B/acTH 00jacTH» (BMecTe C
«[TopsakoM pa3paGOTKH M YTBEPXAECHHS aAMHMHHCTPAaTHBHBIX PpETJIaMEHTOB
MPEAOCTaBlIeHUs  TOCYJApPCTBEHHBIX  YCIyr  OpraHaMH  HCIOJIHHTENIbHOH
rocyaapcTBeHHOH Biactu obnactu (nanee - [Nopanok)», «ITopsakom paspaboTku 1
YTBEPXKICHUS aIMHHUCTPATUBHBIX PErJIAMEHTOB MCMOJHEHUS TOCYNapCTBEHHBIX
GYHKUMIA OpraHaMy MCIIOJIHUTENbHOH rocyAapCTBEHHON BnacTu obnacty (nanee -
[Topsinok)»)

[TPUKA3BIBAIO:

1. Bhectu B  AJMUHMCTPaTHBHBbIH  perjiaMeHT  [peAoCTaB/IeHHs
rocyJapCTBEHHOM YCIYrH MO PErucTpalud TPaKTOpPOB, CaMOXOAHLIX AOPOXHO-
CTPOMTENIBHBIX U MHBIX MALUWH U NPHULENOB K HUM (KpoMme MalluH BoopyxeHHBIX
Cun u apyrux Botick Poccuiickoit denepauuu) YnpasineHueM rocyaapcTBeHHOM
MHCNIEKUWH MO HAaA30py 3a TeXHUYECKHM COCTOSHUEM CaMOXOAHBIX MallMH U
ApYrHX BHIOOB TexHHKH Bomoroackoil o0nacTH, yTBEpXIACHHBIH MNPHKa30OM
HauajbHUKa YrnpasiaeHus oT 3 mapta 2011 r Ne 14 cnenyrouime naMeHenus:

1.1. ITynxkr 2.8 nomonHuTh ab3alamMH TPETHBHMM-BOCBMBIM CJIEAYIOLLErO
COZIEPXKAHHSA:

«3asBieHHe OT HMMEHU (PHU3UUECKOro JiMLa MOAMNMUCHIBAETCA (PU3UUECKHUM
auuoM aubo ero ynosHOMOYEHHbIM NPeACTaBUTENEM.

3asB/leHHEe OT MMEHH IOPUAMYECKOTO JIKLA NOAMUCHIBAETCS PYKOBOAUTENEM
IopHaHYecKoro juua Jubo YNOJHOMOYEHHBIM NpPEACTaBUTENIEM HOPHAMYECKOro
auua.



3asBieHrHe OT UMEHH HHAMBHAYaNbHOrO NpeaNpHHUMATENs MOANHCHIBAETCS
MHAMBHAYANbHBIM NpeAnpUHUMaTeneM Nubo YnoJHOMOYEHHBIM NMPEACTaBUTEIEM
UHAMBUAYATBHOTO NpeANpPUHHUMATENS.

B kavecTBe  AOKyMEHTa, IOATBEPXAAIOLIEro  MOJHOMOYHS  Ha
OCYLIECTBICHHE NEUCTBUM OT UMEHH 3aABHUTENS, MOXKET OBbITh [PEeACTaB/IEHA:

JNOBEPEHHOCTb, 3aBepeHHas HOTapHanbHO (B ciydae oOpallieHus 3a
MOJIyYeHHEM rOCYHAapCTBEHHOH YCIyrH NpeAcTaBHTEN (PH3HYECKOro JMLa, B TOM
YHC/ie HHAUBUAYaIBHOTO NpeANpHUHUMATENs);

OOBEPEHHOCTb, TOANUCAHHAs NPAaBOMOYHBIM  JOJDKHOCTHBIM  JIMLIOM
OpraHH3alyK M nevatsio (NpH HaIU4YKMK) TM60 KOMHs peleHHs O Ha3HAYEHUH WU
00 u30paHuu JHOO NMpHKa3a O HasHauYeHWH (PU3HUECKOro JMLA Ha OOKHOCTh, B
COOTBETCTBHM C KOTOPEIM Takoe (pusnveckoe n1uuo o61agaeT npaBoM JeHCTBOBaATD
OT MMEHM 3asBuUTENs 0e3 JOBEpEeHHOCTH (B ciydae oOpallieHHs 3a MNOJyYEHHEM
roCyapCTBEHHOMN yCyru MpeAcTaBUTeNs IOPUAHYECKOro JIMLA).»;

1.2. A63aupl TpeTuii-BocbMOH mnyHKTa 2.8 CYMTAaThb COOTBETCTBEHHO
ab3aLiaMu OeBATHIM-OAMHHAILATEIM,;

1.3. ITyHkT 2.12 nononHuTh ab3auamu caelytoulero CoaepxaHus:

«JIOKyMEHTBl He [O/DKHBI COAepaTb MOMYMCTKH JHOO MPHUITHCKH,
3a4epKHYTBIX CJIOB M HHbIX HE OrOBOPEHHBIX B HHX HCMPABJICHHH, & TaKxe
Cepbe3HBIX IMOBPEXACHUH, HE MO3BOJAIOIINX OJAHO3HAYHO HCTOJIKOBAaTh HX
cofiepxKaHHe.

B cnyuae npepcTaBieHNs JOKYMEHTOB Ha HHOCTPAHHOM SA3bIKE OHH HOJKHBI
OBITE MNepeBelieHbl 3asBUTENEM Ha pYCCKHH A3bIK. BepHOCTh mnepeBoxa u
MOAJMHHOCTL  [MOAMHCH  TNEpeBOAYMKAa  AOJKHbI  OBITb  HOTApUalbHO
YAOCTOBEPEHEL»;

1.4. B pasgene I «CtanmapT npeaocTaBleHUs roCyAapCTBEHHON yCIyri»:

1.4.1. Tlogpaszaen «VcuepnbiBalowuii nepeyeHb OCHOBAaHMH A/ OTKasa B
npueMe JOKYMEHTOB, HEOOXOAMMBIX ISl TpPEAOCTaBNEHHs TOCYAapCTBEHHOH
yCIyru» JONONMHUTB NOANYHKTOM 2.15.1 cremyioliero coaepxanus:

«2.15.1. 3anpeuieHo TpeboBaTh OT 3afBUTENS NPEACTABIEHHS JOKYMEHTOB
¥ WH(oOpMaLHH, OTCYTCTBHE M (MJIH) HENOCTOBEPHOCTh KOTOPEIX HE yKa3blBaJHCh
Npd TNEepPBOHAYaJLHOM OTKase B MNpHEME HOKYMEHTOB, HEOOXOAHMBIX A
NpeioCTaBieHHss TOCYAApCTBEHHOH YC/yrH, 3a HCK/IIOYEHHEM CJIeNYIOLHX
ClIy4aes:

a) H3MeHeHHe TpeGOBaHMI1 HOPMATHUBHBIX IPABOBBIX AKTOB, KacarolMXcs
MpefOCTaBJIeHNs [OCYAapCTBEHHOH YCIyrd, TMOCie MepBOHA4YaIbHOW nojavu
3as1BJIEHHA O MPEJOCTaBIEHHUHU roCy1apCTBEHHOM yCIyTH;

6) HanMyue OWMOOK B 3asBJEHUM O NPENOCTABIEHHH rOCYNApCTBEHHOH
YCAYTH U HOKYMEHTaXx, MOJaHHbIX 3asBUTEJIEM I0C/IE MEPBOHAYAILHOTO OTKa3a B
npueMe HOKYMEHTOB, HEOOXOAMMbBIX A/ MPEAOCTaBIEHUS TOCYAapCTBEHHOM
ycnyrd, aubo B MpenoCTaBAEHHWH TOCYyAapCTBEHHOW YCNYyrH W He BKIIOYEHHBIX B
MpeaCTaBleHHbIH paHee KOMIUIEKT JOKYMEHTOB,;

B) HCTEYEHUE CpPOKa JeHCTBHSA NOKYMEHTOB WM M3MEHEHWE WH(OopMaLHu
nocjie MEPBOHAYAIBHOIO OTKasa B MNpHeMe MOKYMEHTOB, HeOOXOAMMbIX st
MpeoCTaBjieHUss  FOCYAapCTBEHHOH  ycayrd, 1aubo B NpefoCTaBiieHHH
rocyapCTBEHHO yCIyry;



r) BBIABJIEHHE MAOKYMEHTAJIBHO IOATBEPKACHHOro ¢akra (MpHU3HAKOB)
OIMOOYHOrO MJIM IIPOTHBONpPABHOrO AeicTBUS (Oe3neHCTBUA) QOMKHOCTHOrO
Jyua  YnpasneHus, nuO0 rocyoapCTBEHHOrO TpPaXXAAHCKOro  Ciy»allero
YpaBneHus:, Npy NepBoOHa4yaabHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXOAUMbIX
JUI1  TIpeAOCTaBJIEHH TIOCYJAapCTBeHHOH ycnyrd, iaubo B MNpeaocTaBle€HHH
rocylapcTBEHHOH YCNyru, O 4eM B NMCbMEHHOM BMJE 3a MOAMUCHIO HayajbHHKA
YnpaBneHus Nnpy epBOHAYANLHOM OTKase B NpHEMe NOKYMEHTOB, HEOOXOAUMBIX
17151 TIpeJOCTaBJIeHHs FOCYAapCTBEHHO# YCIIyTrH, OBl yBEIOMIIEH 3asBUTENb.»;

1.4.2. Tlogpasmen «VcuepnblBaloliif NepeyeHb  OCHOBAHHH A
TMPUOCTAHOBJIEHHS WJIM OTKa3a B MPEAOCTABIEHHH FOCYNAPCTBEHHON YCIyrH, CpOK
MPUOCTAHOBJEHHSI TPEJOCTaBIEHUSI TOCYJAapCTBEHHOHW YCIYTH» AOMNOJHHTh
MOANYHKTOM 2.16.]1 cneaytowero coaepxKaHus:

«2.16.1. 3anpeuieHo TpeGOBaTh OT 3aABUTENS NPEACTABICHHS JOKYMEHTOB
1 MHGOPMALUH, OTCYTCTBHE U (MJIH) HEXOCTOBEPHOCTH KOTOPBIX HE YKa3bIBAJIMUCh
Npyd MEpBOHAYAJILHOM OTKa3e B MpEJOCTaBICHHH TOCYAApCTBEHHOH YCNyrH, 3a
HCKJIIOYEHHEM CJIy4aeB, INpelyCMOTpPEeHHBIX mnoanyHkrom 2.15.1 Hactosuero
aJIMUHHCTPAaTHBHOTO PErjiaMeHTa.»;

1.4.3. ITyHkT 2.19 nonosHUTE ab3aLieM CIIENYIOIIEro COAepIKaHU:

«3asBUTENb B NpaBe BHECTU U3MEHEHUSI B PETMCTPALIMOHHLIE TOKYMEHTbI
roCyJapcTBeHHble  PErHCTPalUMOHHBIE  3HAKM,  BblAAHHbIE MO  WTOraMm
TPefOCTaBNeHHsT TOCylapcTBeHHOH yciayru 0e3 B3MMaHWA IUIaThl, B chly4vae
MCTpaBJIieHUs OLIMOOK, JOMYIUEHHBIX IO BHHE TOCYJApCTBEHHBIX HHXKEHEpPOB-
WHCIIEKTOPOB roCTEXHAA30pa.»;

1.4.4. AG3al nepBbiii nyHkTa 3.1.1 U3NOXHTb B CAEAYIOILEH peaaKLKH:

«3.1.1. TlpenocrasneHHe rocylapcTBEHHOH yCIyrd BKIlo4aeT B cebs
ClieAyIOIIHe aIMHUHHUCTPATHBHBIE MPOLELYPbI:»;

1.4.5. Papmen 3.2 pomonHuTh nyHkramu 3.2.6.1-3.2.6.2 cnenpyrowero
coliepXaHus:

«3.2.6.1. B cnyuae noctynieHus 3asBlEeHHS U NPUIAraeMbIX JOKYMEHTOB B
3NeKTPOHHON (hopMe rocynapcTBEHHbIH HMHKEHEP-UHCNEKTOP [OCTeXHaa3opa B
TeyeHHe 3 pabouux OHeH cO MAHA pPErucTpalMH MOCTYNMBIUMX JOKYMEHTOB
MPOBOAUT NPOBEPKY EKTPOHHBIX MOANHMCEH, KOTOPLIMHU MOAMHKCAHBI 3asBJICHHE U
npujiaraeMsle JOKyMEHTBI.

IMposepxa ycuneHHOH KBAIM(PUUMPOBAHHOW  IJIEKTPOHHOH  MOAMHUCH
OCYLLECTBSETCS C UCMOJIb30BAHUEM HMEIOLIMXCS CPEACTB 3IEKTPOHHON MOANHCH
MM CPeACTB MH(OPMALMOHHON CHCTEMBI FOJIOBHOTO YAOCTOBEPSAIOLIErO LEHTPA,
KOTOpas BXOAUT B COCTaB MH(PacTpyKTyphl, obecneunsaromed HHPOPMallHOHHO-
TEXHOJIOTHYECKOE B3aHUMOACHCTBHE  AEHCTBYIOLLKX H CO31aBaeMbIX
MH(QOPMaLUOHHBIX CUCTEM, MCITIONIb3YEMbIX AJist npeaocTaBleHHS
rocynapctBeHHod  ycnmyrd.  [lpoBepka  ycuieHHOH — KBalW(HUUPOBAHHOM
3JIEKTPOHHOW IOJIMCU TaKKe OCYLIECTBISIETC C MCIONb30BAaHWEM CPEACTB
MH(POPMALIMOHHOMN CHCTEMBI aKKPEAUTOBaHHOTO YAOCTOBEPSIOLIErO LEHTPA.

3.2.6.2. Ecniu B cny4yae MNpOBEpPKHM YCHJIEHHOH KBanHW(HUUPOBaHHOM
NEKTPOHHON MOAIKMCH NOKYMEHTa, yKasaHHoro B myHkTe 3.2.6.1 Hacrosuero
AJIMUHHUCTPATUBHOIO  perjaMeHTa, YCTAaHOBJIEHO HECOOJIOAEHHE  YCJOBHH
NpU3HAHUS €€ HEeHCTBUTENBHOCTH, [OCYAapCTBEHHbIH HHXKXEHEP-HHCIEKTOP



rocrexHaasopa B TeyeHue | paboyero OHA €O JHSA OKOHYAHHUS YKa3aHHOH
IIPOBEPKHU:

rOTOBUT yBelOMIeHHe 00 OTKase B NpHEME K pacCMOTPEHHIO 3asABJEHHS C
yKasaHWeM NPUYHH 0TKa3a Y 3aBePsET ero CBOei MOANHKCLIO;

HaNpaB/isfeT 3asBUTENI0 YKa3aHHOE yBEJOMJICHHWE B JJIEKTPOHHOH Qopwme,
MOATNMCAHHOE CBOEM YCWIEHHOH KBalU(pULUPOBAHHOH IJIEKTPOHHON MOAMHUCHIO,
MO ajpecy JIEKTPOHHOH MOYTHl 3asBUTENA JHOO pa3MelllaeT e€ro B JIHYHOM
xabuHete 3asBuTeNs Ha ExunoM noprane/PernoHansHoM noprasne.

IMocne nony4yeHus yBeAOMIIEHHS 3asBUTENb BIpaBe O0OpaTHTHCA NMOBTOPHO
33 MpPEeJOCTAaBJIEHHEM TOCYNApCTBEHHOH YCNyrd B COOTBETCTBHH C HAaCTOALIMM
aIMHHUCTPATHBHEIM pErjiaMeHTOM, YCTPaHHWB HapylUEeHHs, KOTOpble MOCAYKHIIN
OCHOBaHHMEM IS OTKA3a B [IpHEME K pACCMOTPEHHIO 3asBJICHHSA.»;

1.5. Pasgen V «JlocynebHbiii (BHecyneOHbIH) nOpaaok obxanoBaHHs
petieHuit u aedictBuit (Ge3neiicTauit) YnpasneHus, ero JOMKHOCTHBIX JIHU nubo
roCyAapCTBEHHBIX MPAXKAAHCKHX CYXAIMX» U3NOXKHTb B CleAyIOWEeH pelaKumy:
«V. JlocyneGuelii (BHecyae6HbIiT) MopAaoK 06XanoBaHHs pelieHHi W AeHCTBHH
(GesmeficTBusA) YnpasieHWs, a TaKkKe €ro JOMKHOCTHBIX JuuU  JH60
roCyJapCTBEHHBIX CIYXKaLUX»

5.1. Ionaua u paccMOTpeHKe xanob Ha pelueHus U AelcTBua (GesneiicTane)
VnpapneHus, a TaKKe €ro JOMKHOCTHBIX JiML JIMOO rocylapcTBEHHBIX
rpaXKAAHCKUX CHy)XallMX YNpaBleHUs TNPH MPeJOCTaBIeHHH TOCYAapCTBEHHLIX
YCIYT OCYILECTBIISIETCS. B COOTBETCTBHH ¢ (enepaibHbIM 3aKOHOM OT 27 uions
2010 roma Ne 210-d3 «O6 opraHu3allM NpPENOCTaB/IEHHA TOCYAapCTBEHHBIX W
MYHHLHMMANBHBIX YCIyr» M rocraHoBnenuem Ilpasutensctsa obnactd or 24
mexabps 2012 roma Ne 1539 «O nocynebHom (BHecyneGHOM) obianoBaHHH
3asiBUTENIEM peleHHH W aelicTBui (6e3neHcTBHMA) OpPraHOB HCMONHWTENbHOH
rocyapCTBEHHOMN BJIAcTH 06/1aCTH, NPEAOCTABIIAIOLINX rOCY1apCTBEHHbIE YCIYIH,
pyYKOBOAMTENEHN, MHBIX JOMKHOCTHBIX JHL JHOO FOCYAapCTBEHHBIX MPaXAaHCKHX
CNyXalllMX, & TakKe MHOro(YHKUMOHANBHBIX LEHTPOB  MpPENOCTABICHHUS
FOCYNAPCTBEHHBIX M  MYHHLMMANbHBIX yCIyr W  MX pabOTHHKOB MpH
MPENOCTABJIEHUH TOCYAApPCTBEHHBIX YCAYr» M HACTOALMM aAMHHUCTPATHBHLIM
pernaMeHTOM.

5.2. 3asBUTENb MMEET NpaBo Ha aocynebHoe (BHecyaeGHoe) obxanosanue,
ocnapHBaHUe pelueHuit, neiicTBui (Ge3neHCTBHUS), NPUHATBIX (OCYLLECTBNIEHHBIX)
B XOJ€ NPeAoCTaBIIeHHs rocy1apCTBEHHON yCIyTH.

O6sxanoBaHKe 3asBUTENAMH pelueHui, nedcTBUi (6e3aeHCTBUA), NPHHATLIX
(OCYLIECTBIEHHBIX) B XOJ€ TNPEAOCTaBIEHMsl [OCYAAPCTBEHHOH ycCiyrd, B
nocyneGHoM (BHecyaeOGHOM) MOpsAKe He JMIIaeT MX Nnpasa Ha obxanoBaHHe
YKa3aHHBIX pelleHuH, aeiicTuit (6e3nelcTBus) B CyIeOHOM TOpsIKE.

5.3. 3asBHTENL MMEET MpaBo Ha MNoayyeHHe MHPOPMALMH H JNOKYMEHTOB,
HeoBXOAMMBIX Ul 0OOCHOBAHHS M PacCMOTPEHHS Kanobbl, B TedeHne 3 pabounx
AHel, a TaK)Ke Ha MpeACTaBleHHe JOMOIHHTENbHBIX MaTepHAaJIOB.

5.4. TIpenmerom pocyaebHoro (BHecyaeGHOro) o6xasoBanus MOTyT ObiTh
pelenus (aeficTeusi, Ge3neHcTBHE), NpHHATHIE (OCYLIECTBIEHHbIE) B XOn€
NpeoCTaBIEHHs TOCy IapCTBEHHOM YCIIYrH.

3asBUTENIbL MOXeET ODOpaTHTbCS C XajnoboH, B TOM YHCJE B ClEAYIOILMX
Cllydasx:



1) HapylleHWe cpoka perucTpauuy 3ampoca O IpedoCTaBACHHH
rocyaapCTBEHHOM YCIIYTH;

2) HapylleHHe CpOKa MPENOCTABIEHHUs TOCY1aPCTBEHHON yCIIyTH;

3) TpeGoBanHe MpEeACTaBICHUS 3aABUTENIEM NOKYMEHTOB, JOKYMEHTOB HJH
uabopmauuu  JuOO  OCYLIECTBIEHMS  JCHCTBMH,  MpPEACTaBIE€HHE WM
OCYILIECTB/IEHHE KOTOPBIX HE MPEAYyCMOTPEHO HOPMATHBHBIMU NPAaBOBbIMU aKTaMH
Poccuiickoli Pemepauuu ¥ obnacty AN TNPEAOCTaBIEHHs TroOCYAapCTBEHHOMH
YCIYTH;

4) 0TKa3 B npHeMe JOKYMEHTOB, IPEACTaBIeHHEe KOTOPBIX NPEAYCMOTPEHO
HOPMATHBHBLIMH TpaBoBbIMH akTamu Poccuiickoli (Pexepauun u obnact ana
MPeAOCTaBIEHHUs rOCY JapCTBEHHOM YCIyTH;

5) oTKa3 B NpenoCTaBje€HHH TOCYNapCTBEHHOM YCNYrH, €CJH OCHOBAHHS
OTKa3a HE€ TMpPeNyCMOTpPeHbl (QeaepanbHbIMH 3aKOHaMW W TNPUHATBIMM B
COOTBETCTBHM C HHMM HHBIMH HOPMAaTHBHBIMH MpaBOBBIMH aKTamu Poccuiickoi
denepalii, 3aKOHaMH U MHEIMH HOPMaTHBHBIMH [IPaBOBBIMU aKkTaMH o0acTH;

6) TpeGoBaHHMe  BHECEHMs  3aj4BUTEJIeM  NpPH  NPEAOCTABIEHHH
rocyJapcTBEHHOH yCIyrH NnaThl, He MpPeAyCMOTPEHHOH HOPMATHBHbIMH
TpaBoBEIMU akTaMK Poccuiickoit Peaepauny 1 0bnacTH;

7) oTKa3 opraHa, NpelJOCTaBJAOLIEr0 rocy1apCTBEHHYIO YCIyry, a TaKxke
ero JOJDKHOCTHBIX JHML JIHOO TOCYNapCTBEHHBIX TpaXKAAHCKUX CIIyXallKX,
paGOTHHKOB B MCMPaBICHUM AOMYyLIEHHbIX ONEYaTOK W OLIHOOK B BblAAHHBIX B
pesy/isTaTe MPEAOCTABJICHHs TOCYAApPCTBEHHOH YCNyrH JOKyMeHTaX aubo
HapyIIEHHE YCTAHOBIEHHOTO CPOKA TAKUX HCTIPABIECHUH;

8) HapylueHue CpoKa WM MOPsAAKA BbAAYM JOKYMEHTOB M0 PE3yJbTaTaMm
NpeAOCTaBIEHUs TOCY JapCTBEHHOH YCIYTH;

9) NpPMOCTAHOBJIEHHE MPEIOCTaBNEHHs] TOCYJApCTBEHHOH YCNYTH, €CiH
OCHOBaHHs TIPUOCTAHOBNIEHHS HE MPENYCMOTPEHBbI (henepanbHbIMU 3aKOHAMH H
NPHHATBIMH B COOTBETCTBHUM C HUMH MHBIMM HOPMATHBHBIMH NPaBOBbIMU aKTamu
Poccuiickoit ®enepauuu, 3akOHaMH M HHBIMH HOPMATHBHBIMH NPABOBLIMH aKTaMH
obJacTu;

10) TpeGoBanue y 3asBHTENs NpM NPENOCTABIEHHWH TIOCYAaPCTBEHHOH
yCIAYrd JHOKYMEHTOB WIH HH(OpPMalLMH, OTCYTCTBUE W (M/IM) HENOCTOBEPHOCTD
KOTOPBIX HE YKa3blBalWUCh NpH MEPBOHAYAIbLHOM OTKa3e B MPEAOCTaBICHHH
rocyJapCTBEHHOH yCIyrH, 3a HCKIIIOUEHHEM CIEAYIOLLMX Clly4aes:

u3MeHeHHe TpeOoBaHUH HOPMATHBHBIX IMPABOBBIX AKTOB, KacalOWIMXCs
TIpeJIOCTaBIEHHs OCYAapCTBEHHOR YCIyrd, TMOcie MepBOHA4aNbHOR nojaqu
3asBJIEHHS O MPENOCTABIEHUH rOCYyAapCTBEHHOH YCIyTH;

Haruyre oKGOK B 3aABJIEHHH O NPEAOCTaBIEHUH rOCY1apCTBEHHOM ycnyru
¥ JOKYMEHTaX, IT0J@HHbIX 3adBUTEEM T0CJIE NePBOHAYaNbHOTO 0TKa3a B NIpHEME
JOKYMEHTOB, HEOGXOAUMBIX AJIsl IPEOCTABIEHHs TOCY AapCTBEHHOH yClyru, 6o
B MNpEJOCTaBIEHHH TrOCYAapCTBEHHOH yCiyru W He BK/IOYEHHBIX B
npeacTaBleHHbIH paHee KOMIJIEKT 10KYMEHTOB;

HCTEYeHHE CpOKa AEHCTBHS NOKYMEHTOB MM HM3MEHeHWe HH(pOpMaLnH
ToC/e MepBOHAYANBHOTO OTKa3a B  NpHEME JOKyMEHTOB, HEOOXOAUMBIX A
NPEeNOCTaBIEHUsT  FOCYJApCTBEHHOH  ycnyrd, aubo B NPENOCTaBJIEHHH
rocyAapCcTBEHHOH YCIIYTH;



BBISIBJIEHHE JOKYMEHTAJbHO [MOATBEPXAEHHOro ¢akta (NpU3HAKOB)
oWMOOYHOr0 WJIM MPOTHBONpABHOro JeicTBus (Oe3aeHCcTBHU) MOJKHOCTHOTO
nvua YnpaBieHus, aub0 rocyiapCTBEHHOTO IpaXXAaHCKOro  Cly»Xaulero
YnpagneHus, Ipy NepBOHauYanbHOM OTKa3e B [IPHEME AOKYMEHTOB, HEOOXOAUMBIX
IUId  TpeAOCTaBlieHUsl TOCYJapCTBEHHOH ycnyrd, aubo B NpeaocTaBleHUM
rOCyHAapCTBEHHOH YCIYTH, O YeM B NUCbMEHHOM BHAE 3a MOANMCHIO HadalbHUKA
YrnpaBineHus MpH NepBOHAYaIbHOM OTKa3e B IpHEME JOKYMEHTOB, HEOOXOAUMBIX
IJIS [IPeAOCTaBIIEHHS rOCYJapCTBEHHON YCIyr, 6611 yBeIOMJIEH 3asBUTEND.».

5.5. OcHoBaHuMeM His Hauaja npoueaypbl gocynebHoro (BHecyaebHoro)
06xanoBaHKA ABNAETCSA IOCTYIUIEHHE Kanobbl 3asBUTENS.

Xanoba nomaercs B NMUCbMEHHOH (opme Ha OymMaKHOM HOCHTENE WM B
3JIEKTPOHHOM BUE.

Xanoba Ha pemeHus 1 meiictBus (Ge3nelicTBie) YnpaBieHUs MOXKET ObiTh
HanpasjieHa no noure, C MCNOMb30BaHHEM MH($OPMaLIMOHHO-
TeNEKOMMYHHKALIMOHHOM ceTH «VHTepHeT», ¢ HCNONIb30BaHHEM HH(POPMALIMOHHO-
TeNEKOMMYHHKALIMOHHBIX ceTell obliero nosnb3oBaHus, OQULHATILHOIO WHTEPHET-
caiita IIpasutenscTBa obnacty, Eaunoro noprana anbo PernonansHoro noprana,
obMUHaILHOrO caiiTa YMpaBieHHs, a TaKkKe MOXET ObIThb NPHHATA NPH JHMYHOM
npreMe 3asBUTEJI.

Xanoba, noctynuBluas B nUcbMEeHHOH (opMe WM B 3IEKTPOHHOM BHIE,
MOMUIEXUT PETHCTPALlUM B JKypHale ydera >xajno® Ha pelIeHHs W JeHCTBUS
(6e3neiicTBue) YnpaBleHHs, €ro JOJNXKHOCTHBIX JWll JHOO rocynapCTBEHHBIX
rPaXAAHCKUX CHYXalUX He Io3jHee cienyrowero pabouyero IHs €O IiHs ee
MOCTYIUIEHHS.

5.6. B nocynebHom nopsake MOryT ObITh 0OXaloBaHbl JAEHCTBHS
(OesmeiicTBuE) U pELIEHUA:

OOJDKHOCTHBIX  JIML, TFOCYHApCTBEHHBIX  FPaXAAHCKUX  CIIy»KaLIuX
HayaJbHUKY Y IpaBleHus;

HavaJbHHKa Y npasneHus, YnpasneHus - [IpaButensctsy obnactu.

5.7. XKanoba nomKHa coaep)KaTh:

a) HaMMeHOBaHKe YrnpaBlieHHs, QpaMUIIHIO, UMS, OTYECTBO (MIPH HAJIHYMH)
JO/DKHOCTHOTO JiMla YrpaBieHus JHO0 TrocyJapCTBEHHOro TpaXAaHCKoro
ciayxauero VYIpasieHHs, pelleHus M AeHcTBHA (Oe3neHCTBHE) KOTOPBIX

obxanyoTcs;
6) pamMunHIO, HMS, OTHECTBO (MPH HANKMYMH), CBEIEHHA O MECTE XKNTEJILCTBA
3agBUTENA - (U3MYECKOro Juua JHOO0 HAaHMEHOBaHWE, CBEIEHHS O MeCTe

HaXOXIEHHA 3asBHTENS - IOPUAMYECKOTO JMIia, a TakKe Homep (HoMmepa)
KOHTaKTHoro TeneoHa, agpec (agpeca) MMEKTPOHHOH MoUThbl (MPU HAIMYMM) H
TIOYTOBBIi afpec, MO KOTOPBIM JOJXKeH ObITh HanpaBJieH OTBET 3aABUTENIO;

B) cBelleHHsi 00 oOxajyeMblXx pellleHHsX H JeHcTBuax (Oe3nmeicTBHH)
YrnipaBieHus, ero JOMKHOCTHOTO juua JMbo rocyaapcTBEHHOro rpaxJaHCcKoro
CJTY’KALIEro MpH NPeJIOCTaBlIeHHH roCy AapCTBEHHOH YCIYrH;

r) JOBOJBI, HA OCHOBaHHUH KOTOpPbIX 3asfBUTENIb HE COMIACEH ¢ pelIeHHEM H
IetictBueM  (Ge3neilicTBMeM)  YnpaBie€HHs, €ro  JOMKHOCTHOrO  Juua
roCyJapCTBEHHOrO TCPaXJAHCKOro ciyxaulero. 3asBUTeNeM MOryT ObITh
npeacTabieHbl JOKYMEHTHI (TIpH HANWYHHK), MOATBEPKAAIOLIUE JOBOALI 3asBUTENS,
nU00 UX KONUH.



5.8. Xanoba paccMarpuBaercs B TeueHHe 15 pabouux AHEH cO IHA ee
PErucTpauyy, a B Ciyuae 06)KanoBanus OTKasa YnpasieHHs, AOMKHOCTHOrO JHLa
YnpapneHus 1MGO rocy/apCTBEHHOrO IPa¥aAaHCKOTO Ciy)allero YnpaBneHus B
rpHeMe JOKYMEHTOB Yy 3asBUTeNs AnG0 B HCMpaBiAeHUH AOMYIUEHHbIX ONEYaToK H
omubOK WM B Clydae 0G)KalloBaHMs 3asBMTEJIEM HapyLIEHHs YCTaHOBJEHHOIO
CpOKa TaKMX WCTIpaBleHHUH xKanoba paccMaTpUBAETCa B TEYEHHe 5 pabouux AHel
CO JIHS ee perucTpaLuHy.

5.9. Tlo pesyabTataM pacCMOTPEHHMs ’KanoObl NpPHHMUMAETCs OAHO M3
CNeYIOLINX PELLICHH:

xanoba y1oBIeTBOPAETCS,;

B YJIOBJIETBOPEHHUH XaJl0Obl OTKA3EIBAETCS.

5.10. TIlpu ynmoBneTBOpPeHHH >KajoObl  YMpaBieHde  MpUHUMaeT
MCYEPIBIBAIOLIME MEpHI M0 YCTPAHEHHIO BbIABJIEHHBIX HApYIEHWH, B TOM YHChe
1O BbIAAYE 3asABUTENIO PE3YJIbTATa rOCYJapCTBEHHOH YC/Iyry, B CPOK He nosaxee 5
pabo4nx AHeil CO AHA NPHMHATHS DPELIEHHs, €CIM HHOH CpOK HE YCTaHOBJICH
3aKOHOAATENICTBOM.

5.11. Cnyyau ocraBieHus xano6ul 6e3 oTBeTa:

a) HajlHuMe B Xajobe HeLEeH3YPHBIX G0 OCKOPOHTENbHBIX BbIpaXeHHH,
YIpO3 XH3HH, 3A0POBBIO H MMYLIECTBY AOJDKHOCTHOrO JIHLA, & TAK)KE 4ICHOB €ro
CeMbH;

6) OTCYTCTBHE BO3MOXXHOCTH IIPOUMTATh KaKyIO-THOO 4acTh TEKCTa Kanodbl,
GaMuIHIO, MM$l, OTYECTBO (NpH HalM4MHM) U (MIM) NMOYTOBLIH aipec 3asBUTENS,
yKa3aHHbIE B xasnode.

B BhllLIEyKa3aHHBIX Cily4asx 3asBHTEJNIO He M03]Hee TpeX pabouux AHei co
OHS pPErMCTpallMM >kanoObl HANpaBISETCs NHCHMEHHOE yBeAOMIleHHe 00
OCTaBJIEHUH XanoOpl 6e3 OTBETa C YKa3aHHEM OCHOBaHWH MPUHATOrO pelleHus, 3a
MCKIIIOUEHMEM Ccilyyasi, €C/i B kanobe He ykasaHbl (paMHINs 3asBUTENs U (UiH)
TIOYTOBBIH afipec, M0 KOTOPOMY JOJKEH ObITh OTNPaBACH OTBET.

5.12. He no3gHee AHA, cilefyloulero 3a JAHEM TMPHHATHA pelleHus,
YKa3aHHOro B MNyHkTe 5.9 HacTosAllero aAMHHUCTPATHBHOIO pErjiameHTa,
3aBUTENI0 B MHCHMEHHOH (OpPME M 10 JKEJNAHUIO 3afABUTENS B JNEKTPOHHOH
dopme HanpaBiseTcs MOTHBHPOBAaHHBIH OTBET O pE3yJbTaTax paccMOTPEHHMS
XanoObl.».

2. Bhectm B AJIMWHMCTPATHBHbIA  perjlaMeHT  MpeAoCTaBICHUS
FOCYNapCTBEHHOH YCJIYrd MO NPOBEACHHIO rOCYAapCTBEHHOrO TEXHHYECKOro
OCMOTpa TPaKTOPOB, CAMOXOMHBIX AOPOXKHO-CTPOHTENIBHBIX M HHBIX MALIHH W
MPULENOB K HUM YIpaBi€HHEM TOCYIapCTBEHHOH WHCIEKLMM MO Had3opy 3a
TEXHUYECKUM COCTOSSHHEM CaMOXOJHBIX MalUMH W JOPYrMX BHJAOB TEXHUKH
BoJiOroAcKoii 06acTH, yTBEPXKAEHHBIH NPHKAa3OoM HauabHHKA YrpasieHus ot 7
nexabps 2015 r. Ne 159 cnenyroiure n3MeHeHuUs:

2.1. Iyt 2.7 pononHUTb ab3anaM¥ TPETbUM H YETBEPTHIM CIELYIOLLErO
COJIEPIKAHHUS:

«3asBlieHHE COCTABIIAETCS B €IUHCTBEHHOM 3K3EMILIAPE - OPUTHHANe.

3asiBjieHre OT MMEHH (HU3MUECKOro JiMLia MOAMHMCHIBAETCH (DU3U4ECKUM
JULOM GO0 €ro yroJHOMOUYEHHbIM [PEACTABUTENIEM.»;

2.2. B noanyHkre «O» nyHkra 2.7.1 [AOMOJAHWUTL [OCHE  CJIOB
«JIOBEPEHHOCTE CJIOBaMH «, 3aBEPEHHAs HOTApHAIIBHO,»;



2.3. [TyHKT 2.7.2 JONONHHUTL MOAIYHKTOM «I» CJIEAYIOLIEro COAEpKaHHU:

« 1) JloBepeHHOCTb, MNOANUCAHHAsA NPaBOMOYHbIM JOKHOCTHBIM JIMLIOM
OpraHW3alMH W NeYaThio (NpH HanuuuH) MO0 KOMKs peIlieHHs O Ha3HAYEHHH WK
06 u3bpaHuu 6O NMpHKaza O HasHAueHWH (QU3MYECKOro Jvua Ha AO/KHOCTb, B
COOTBETCTBHMH C KOTOPBIM TaKoe (hu3uueckoe JHLo obnajaeT npaBoM AeHCTBOBATH
OT UMEHH 3aABUTENA 6€3 NOBEPEHHOCTH.»;

2.4. AG63an BTOpoil mnyHkTa 2.9 [OMONHHUTE CjloBaMu: «JlOKyMEHT,
TNOATBEPXKAAIOIMH  TNONHOMOYMA  MNpPEACTaBUTENss  IOPHAMYMECKOro  JIMua,
NpeACTaBNeHHBIH B GOPME SMEKTPOHHOrO JIOKYMEHTA, YAOCTOBEPAETCS YCHIEHHOH
KBaJIM(ULMPOBAHHON OJIEKTPOHHOH MOAMKUCHLIO NPAaBOMOYHOrO JIOJKHOCTHOIO
NKLIa OpraHU3al|H.»;

2.5. A6zan Tperuit mnyHkta 2.9 JONONHUTE cioBaMmu: «JloKyMeHT,
NMOATBEPKAIOIWMI  TMOJHOMOYMA  NpEACTaBMTENs  (U3MYecKoro ML,
NpeCTaBNeHHbIH B GOpMe deKTPOHHOTO A0KYMEHTa, yAOCTOBEPSETCS yCHIeHHOH
KBAJTH(ULMPOBAHHOM! IEKTPOHHON MOAMUCHIO HOTAPHYCA.»;

2.6. IMTyukt 2.11. gononHuTh ab3auamu Clieyoero CoAEePKaHus;:

«B cayuae npeacTaBleHUs JOKyMEHTOB Ha OyMaXXHOM HOCHTENE KOMHH
JOKYMEHTOB MpPEACTABISIOTCS C NpeAbABIEHHEM MOIJMHHUKOB JHO0 3aBepeHHbIE
B YCTAHOBJIEHHOM mnopske. [locne nposefeHHs CBEPKH MOUTMHHHKH IOKYMEHTOB
BO3BPALLAIOTCSA 3asBUTEIIO.

3asBUTENL BIpaBe MNPENCTABUTb OPUIHHAJbI 3JEKTPOHHBIX JOKYMEHTOB,
KOTOpble AO/DKHBI OBITH MOMAMMCAHBI JIMLOM, OOJajalollliM B COOTBETCTBHU C
LelCTBYIOLMM 3aKOHOJATENIbCTBOM TOJHOMOYHAMH Ha CO3JaHHE W NOANHUCAaHHEe
TaKMX JOKYMEHTOB.

Konuu HOKYMEHTOB, NpeldyCMOTpeHHble NyHkToM 2.10 HacrosLiero
aJIMMHHCTPATHBHOIO perjiaMeHTa, MpeicTaBiseMble B 3JMEKTPOHHOM BHIE,
JNOMKHEI  OBITH  3aCBHJETENLCTBOBAHbl  YCHJIEHHOH  KBanM(HUMPOBAHHOH
3JIEKTPOHHOHN MOANUCHIO 3aBUTEIIA.

JIOKyMEHTB He JO/DKHBI ~COZepKaTb MOAYHCTKH JIHOO  NPHIHCKH,
3aYepKHYTbIX CJOB M HHbIX HE OFOBOPEHHBIX B HHX MCIPABNEHUH, a TaKie
cepbe3HbIX MOBPEXKAEHUH, HE MO3BOJAIOIMX OJHO3HAYHO HMCTOJKOBAThH WX
CoAEpXKaHHe.»;

2.7. TTyHkr 2.16 nononHUTH ab3aUeM CIeyrOLEro CONePIKaHNs:

«3asABMTENb B TNpaBe BHECTH M3MEHEHMs B CBHIETENBCTBO (ayGsnkar
CBHAETENBCTBA) O MPOXOWACHAH TEXHHYECKOro OCMOTPa CaMOXOAHOH MAallWHBI,
aKT TEXHUYECKOro OCMOTpa CaMOXOJAHOH MallUMHBbI, BblJAHHBIE MO HWTOraM
MpeJOCTaBeHHsi NOCYAapCTBeHHOH ycnyru 6e3 B3WMaHMA MJaThl, B Cly4ae
HCIIpaBieHus OWHKGOK, AOMYLIEHHEIX 110 BHHE rOCYAapCTBEHHBIX HHXEHEpPOB-
MHCIIEKTOPOB rOCTEXHAA30pa.»;

2.8. B pasgaene Il «Cranaapt npeaocTaBieHHs rocy1apCTBEHHOM yCi1yrun:

2.8.1. Toapasaen «VcuepnbiBalomyii nepeveHb OCHOBaHMiK Ans OTKasa B
MpHeMe JOKYMEHTOB, HEOOXOAMMbIX NS MNpPEAOCTaBIEHHs ToOCyAapCTBCHHOH
yCIYru» AOMONHUTH NOANYHKTOM 2.13.1 cnenyrouiero conepxaHus:

«2.13.1. 3anpeieHo TpeboOBaTh OT 3asABUTENS NPEACTaB/IEHHS IOKYMEHTOB H
uHpOpMaLKH, OTCYTCTBHE M (MIM) HENOCTOBEPHOCTb KOTOPBIX HE YKa3blBAHCD
mpy MEpBOHAYAJbLHOM OTKase B MpHEME [OKyMEHTOB, HEOOXOAMMBIX Ans



MpefOCTABNEHHs] T[OCYJApPCTBEHHOH yCyrd, 3a HCKIIOYEHHEM CHeayloLIHX
Clly4aeB:

a) U3MeHeHHe TpeOOBaHMH HOPMATHBHBLIX [PABOBBIX AKTOB, KacaroLIMXcs
NpefoCTaBJieHHsi OCY/apCTBEHHOH YCJYrH, MOChe TNEepPBOHAYalbHOH MoAa4H
3asBJIEHHs O MPEAOCTABIEHHH FOCYAapCTBEHHOM YCIYTH;

6) HaauuMe OWMOOK B 3asABNEHHH O MPEJOCTABJIEHUU rOCYAapCTBEHHOH
yCAYTH M JOKyMEHTaX, NOJaHHBIX 3asiBUTENEeM M0CJe NepBOHAYalbHOro 0TKasa B
npHeMe JOKYMEHTOB, HeOGXONMMBIX [jsl MpPeAOCTaBIIeHHs TOCYINapCTBEHHOH
ycnyru, 1u6o B NpeIoCTaB/IeHNN rOCYNapCTBEHHON YCIyTH W HE BKIIOYMEHHBIX B
NpeACTaBIEHHBIA paHee KOMIIEKT A0KYMEHTOB;

B) HCTEUEHHE CpOKa AEHCTBUs JOKYMEHTOB MM M3MeHeHHe WHdopMaiuH
foclie MEepBOHAYANLHOTO OTKasa B MPHEME JOKYyMEHTOB, HEOOXOAMMbIX Ml
NPEJOCTABJIEHUST  TFOCY[apCTBEHHOH  yciayrd, JaMb60 B NpPEAOCTAaBACHWH
rOCYAapCTBEHHOMH yCIyrH;

r) BbIABNEHHE AOKYMEHTAJILHO TOATBEPXKIEHHOrO (akTa (NpU3HAKOB)
OIMGOYHOr0 MM TNPOTHBONpaBHOro aedictus (Oe3meHCTBUA) JOIKHOCTHOIO
nuua  Ympaenenus, M0G0 roCyAapCTBEHHOFO  IPajKAaHCKOro  CIyxallero
YrnpasieHus, IpH NepBOHaYabHOM OTKa3e B MPUEME NOKYMEHTOB, HEOOXOAUMBIX
JUIs TpefOCTaBieHHs] TOCYHapCTBEHHOH ycnyrd, MO0 B NpeaoCTaBICHHH
rocyJapcTBEHHON YCIIyrH, O YeM B MMCbMEHHOM BMJE 33 MOAMKCHIO HauanbHHKA
YnpapieHus Npy NMepBOHAYaIBLHOM OTKase B NMPHEME JOKYMEHTOB, HeOOXO0AUMbIX
ISl IPEJIOCTABJIEHHS TOCY IAPCTBEHHON YCIYH, Obisi yBEAOMIIEH 3aSBUTENb. ),

2.8.2. Tlompasnen «VcuepnsiBalolyii NepeyeHb  OCHOBaHHH AN
NPHOCTAHOBNIEHHS UM OTKA3a B MPENOCTABIEHUH TOCYAAPCTBEHHOH YCIyTH, CPOK
NPHOCTAHOBJIEHUS MPEAOCTABIEHHs NOCY/IapCTBEHHOH YyCIyru» MOAMYHKT 2.14
H3/10XHTD B ClIeAYIOLEH peaaKLHu:

«2.14. 3anpeuieHo TpeGoBaTh OT 3aABUTENS MPEACTABICHHSA JOKYMEHTOB H
uH(OpMaLUK, OTCYTCTBUE M (WJM) HEJOCTOBEPHOCTb KOTOPLIX HE YKa3bIBAIHCEH
NMpy¥ NEPBOHAYATLHOM OTKa3e B IPEJOCTAaBlEeHHH FOCYapCTBEHHOH yCIyry, 3a
HCKITIOYEHHeM CJIyuaeB, MNpedyCMOTPeHHBIX moanyHkrom 2.13.1 HacToswero
aJIMMHHCTPATUBHOTO PETrNIaAMEHTA.».

2.9. pasgen V «Jlocyne6ublit (BHecynaebHbll) nopsaaok 00 anoBaHus
pelieHuit 1 aeiicTeuit (GesnekicTeuil) Ynpasiaenus, ero A0DKHOCTHBIX JIHLL aubo
rOCYapCTBEHHBIX MPAXKAAHCKHX CITYKALIMX) U3NOKHUTh B CIEAYIOLIEH pEaKuuy:
«V. Hocyne6ublii (BHecyneGHBIH) NOpAIOK 00KanoBaHHs pelleHHH H OeNCTBHI
(6esmeiicTBus)  YmpaBneHMs, a TaKke €ro  JAO/DKHOCTHBIX — JIHILL aubo
roCYJapCTBEHHBIX CIyXHallHX»

5.1. TTomaua u paccMoTpeHHe xanob Ha pelieHHs u aeicTeus (GesneiicTaue)
VIpasneHus, & TaKKe €ro JO/KHOCTHBIX JIHL JIMOO TroCylapCTBEHHBIX
rpakKOaHCKUX CIyXalllMX YTpaBlieHus ApH NPefOCTaBAEHHH TOCYNapCTBEHHbLIX
YCAYT OCYLIECTBJISIETCS] B COOTBETCTBHH ¢ (DenepainbHbiM 3aKOHOM OT 27 Hiojis
2010 roga Ne 210-d3 «O6 opraHu3alMH MMPEAOCTaBIEHHs] MOCYAapCTBEHHBIX H
MyHULMIAJIBHBIX YCIYT» M MoCTaHOBieHHeM [lpasutensctBa obnacTu oT 24
nekabps 2012 roma Ne 1539 «O nocyne6GHom (BHecyaeGHOM) 00xanoBaHUH
3asBUTENEM pelleHuit W pelictBuit (Ge3nedcTBHs) OpraHoB MCHOJIHNUTENIBHON
rocyJapcTBEHHOM BIACTH 06NacTH, NPEAOCTABNSIOWMX rOCY AapCTBEHHbIE YCIyTH,
PYKOBOAMTENEH, MHBIX JOJDKHOCTHBIX JIHL JIM0O rOCYAapCTBEHHBIX MPaXAaHCKHX



CAyXaUuluX, a Takke MHOrO(QYHKUMOHANLHBIX LEHTPOB MNPEAOCTABIEHMS
rOCyJapCTBEHHBIX W  MYHHLMMNAIbHBIX YCAYF KW HX pabOTHUKOB nNpH
MpeAOoCTaBNeHUM TOCYJApPCTBEHHBbIX YCIYr» W HacTOSALWUM aAMHHHCTPATHBHBIM
pernaMeHTOoM.

5.2. 3asBuTenb HMeET NpaBo Ha gocyaebHoe (BHecyaeOHoe) obxanoBaHue,
ocrnapuBaHHe pelleHUH, AelcTBUil (0e3aeHCTBUA), MPUHATBIX (OCYLUECTBIEHHBIX)
B XOJ€ NMpPeAOCTaB/IeHUs rOCYAapCTBEHHON yCayTH.

O6xanoBaHue 3afBUTENSIMH pelleHHH, AeiicTBul (6e3neicTBUSA), NIPHUHATBIX
(OCYIIeCTBIIEHHBIX) B XOA€ TMPEJOCTABIEHHs T[OCYAApCTBEHHOH YC/Iyrd, B
nocyneOHoM (BHecyneOHOM) mnopsake He JMIIAET WX TpaBa Ha O0XajaoOBaHHE
yKa3aHHBIX peLIeHu, nerctBuii (6e3neiicTBus) B cyieGHOM MOpsKe.

5.3. 3aABHTENL MMEET MpPaBO Ha MOJlyueHHe HHGOPMALKWH W JOKYMEHTOB,
HeoOXOAMMBIX AN 00OCHOBAHHS H pacCMOTpPEHHS *asobkl, B TeHeHue 3 pabounx
JHEi, a TaK)Ke Ha MpeACTaBleHHe NOMOJHHTENbHBIX MAaTEPHAaIOB.

5.4, TlpeametroMm nocynebHoro (BHecyaeOHOro) obxanoBaHuss MOTYT OBITD
pelieHus (neiicteus, OesneiicTBHe), NpHHATbIE (OCYIUECTBIEHHbIE) B XOAe
peAOCTaBJICHUs MOCY AapCTBEHHOH YCIYTH.

3aaBUTENb MOXET OOpaTUTBCA C JkanoboW, B TOM HUC/E B CIEAYIOLIMX
cllyyqasix:

1) HapylmleHHe cpoka pericTpauWM 3amnpoca O MNpeNoCTaBJIeHHH
rocyAapCTBEHHOI yCIyrH;

2) HapyllIeHHe CPOKa NPeJlOCTaBAECHHs FOCYAAPCTBEHHOM YCIyTH,;

3) TpeboBaHUe NPEACTABNEHHA 3aABUTENEM AOKYMEHTOB, JOKYMEHTOB HMIIH
uHpopMaumu 6O  ocyluecTBACHMs ~— OEHCTBHUH,  MPEACTaBiCHHE  WIM
OCYLIIECTBJIEHHE KOTOPHIX HE NPeAyCMOTPEHO HOPMATHBHEIMH MPABOBBIMH aKTaMH
Poccuiickoii ®epepauud W obnactd A NPEAOCTAaBAEHHUS TOCYAapCTBEHHOH
yCIyIH;

4) oTKa3 B NMpUeMe JOKYMEHTOB, MPEACTABIEHHE KOTOPBIX MPEAYCMOTPEHO
HOPMATHBHBIMH TNpaBOBbLIMH akTaMu Poccuiickoit ®enepauun W o0nacTH Ans
NpeOCTaB/IeHUs FOCY JapCTBEHHOH YCIYTH;

5) oTka3z B NpeNOCTaBIACHUH TOCYNAPCTBEHHOM YCIYrH, €CJIH OCHOBaHHSA
OTKa3a He [pefycMOTpeHbl (efepalbHEIMM 3aKOHAaMH M [PUHATHIMH B
COOTBETCTBHH C HHMM WHBIMH HOPMAaTHUBHbIMHM NpPABOBLIMH akTaMu Poccuickoi
denepauny, 3aKOHaMH U HHBIMH HOPMAaTUBHBIMH NPABOBLIMH aKTaMu 00651acTH,

6) TpeGoBaHHe  BHECEHHsA  3aiBUTEJEM  NpH  MPENOCTaBJICHHH
rocyqapcTBEHHOH YCIyrd TIuiaThl, He IpPeAyCMOTPEHHOH HOPMAaTHBHLIMH
rnpaBoBbIMH aKkTamu Poccuiickoit ®enepauun v o6nact;

7) oTka3 opraHa, MpeaOCTaBIAIOLEro roCyAapCTBEHHYIO YCNYry, a Takxe
€ro JOMKHOCTHBIX JHUL JIMOO FOCYAApCTBEHHBIX TIPaXXAAHCKUX ClYyKaLLUX,
paGOTHMKOB B HCIpaBIEHUH AOMYLUEHHBIX ONEYaTOK M OWMOOK B BbIAAHHBIX B
pe3yabTaTe MpPeNOCTaBJIEHHs TIOCYJapCTBEHHOH YyCiayru JOKyMmeHTax Jubo
HapylUeHHEe YCTAHOBJIEHHOIO CpOKa TaKHMX UCIIPaBlIeHHI;

8) HapylueHue cpoka WM MNOpsAAKa BbLAAYM JOKYMEHTOB MO pe3yibTaram
NpeAoCTaBJIeHUs FOCYAApCTBEHHOMH yCnyru;

9) npuocTaHOBIEHHE MpPEAOCTABIECHHUS TOCYNAapCTBEHHOH YCIYTrH, €CIH
OCHOBaHHsI MPHOCTAHOBJIEHHS He MpefyCMOTpeHbl (elaepanbHbIMH 3aKOHAMH H
NPHHATEIMH B COOTBETCTBHH C HUMH MHBIMH HOPMAaTHBHBIMH [1PaBOBbIMH aKTaMy



Poccuiickoii ®eaepalnu, 3aKOHaMH ¥ HHEIMH HOPMaTHBHBIMH NPaBOBLIMYU aKTaMu
obJacrtu;

10) TpeGoBanue y 3asBUTENs MpPH TPEAOCTABIECHHH rocy/1apCTBEHHOH
yCAyrd OOKYMEHTOB WM HH(QOpMalMH, OTCYTCTBHE H (MH) HENOCTOBEPHOCTD
KOTOPBIX HE YKa3blBAIMCh NpH [EPBOHAYaJbHOM OTKa3e B MPEAOCTaBICHHH
rocyaapCTBEHHOH YCIYTH, 33 HCKIIIOUEHHEM CIENYIOLINX CITy4aecs:

u3MeHeHHe TpeOOBaHMH HOPMATHUBHBIX MPABOBbIX aKTOB, KaCalOLIMXCH
NPEeNOCTABIEHHS TOCYAapCTBEHHOH YCIyrd, nocnie MepBoHavanbHOW MofayH
3asBJIEHHS O MPEAOCTaBIeHUH roCy1apCTBEHHOM YCIyry;

Hanuyue oNOO0K B 3asBJIEHUH O NPEAOCTaBIEHUH rOCYAapCTBEHHON YCITyrH
¥ JOKYMEHTaX, MOJaHHbIX 3asiBUTEJIEM M0C/Ie NIEPBOHAYaNbHOro OTKasa B Npueme
JOKYMEHTOB, HEOGXOAMMBIX JJisl IPEOCTAB/EHUS FOCY JapCTBEHHON YCIYTH, an6o
B NpENOCTABJIEHHH rOCYAapCTBEHHOH yCIyrH M HE  BK/IIOYEHHbIX B
NpeACTABICHHBIH paHee KOMILIEKT J0KYMEHTOB;

MCTeYeHHe CpPOKa JEHCTBUS NOKYMEHTOB MNHM H3MEHeHue HH(opMauuu
focie NepBOHAYANBHOTO OTKa3a B  IPHEME [OKYyMEHTOB, HEOOXOAMMBIX s
NpeOCTaBNEHHsI  TOCYIApCTBEHHOH — yciayrd, aubo B MpPEAOCTaBACHHH
rocyJapCTBEHHOH YCIYTH;

BLISIBIEHHE  [OKYMEHTAlbHO MOATBEPXKAEHHOro (akra (npu3HaKos)
OLIMGOYHOrO WM NpPOTHBOMpaBHOro aeHcTBUs (Oe3neHCTBHA) NOMKHOCTHOrO
nupa  YnpaBleHus, JMO0 TOCYAapCTBEHHOrO  IPAXAAHCKOro  Ciy)aliero
Yrnpaeienus, Ip¥ NepBOHAYAILHOM OTKase B NpHEeME NOKYMEHTOB, HeOOX0ANMBIX
JUIs  TIpeNOCTaBiAEHUs TrOCYAAapCTBEHHOH ycnyr, nubo B MpeROCTaBIEHHH
rocyJapCcTBEHHOM YCIYTH, O 4eM B MMHCbMEHHOM BHJE 32 IOAMKCHIO HAaYalbHHKA
YnpaBneHus Npu NEepBOHayalbHOM OTKa3e B MPHEME JOKYMEHTOB, HEOOXOAMMbIX
NSt TIPeIOCTABNIEHUs FOCYAaPCTBEHHOM yCNyTH, G511 yBeJOMIIEH 3a5BUTENb.».

5.5. OcuoBaHMeM IS Hawana npoueaypsl pocyaebHoro (BHecynebHOro)
063KaIOBaHUs ABAAETCS NOCTYIIEHHE XKaNo0bl 3asBUTENS.

YKanoba nomaercs B NMUCbMEHHOH (opme Ha OYMaKHOM HocHTeSle WK B
3JIEKTPOHHOM BUJE.

YKano6a Ha pelueHus U AeiicTBus (Oe3neHCTBHE) Y paBIeHH MOXKET OBbITb
HanpabJjieHa 1o moure, c MCIOJIb30BaHHEM uH(pOpMaLHOHHO-
TeNeXOMMYHHKALMOHHOM ceTn «MHTepHeT», C HCMOJb30BaHUEM MH(POPMALIMOHHO-
TeneKOMMYHHKALIMOHHBIX CeTei 00L1ero noib30BaHus, OPHUHATLHOIO HHTEPHET-
caiita [lpaButenscrsa ob6nactd, Exunoro noprana nubo PervoHanbHoro noprana,
oduLMaNLHOro caiita YNpaBieHHs, a TakKe MOXKET ObIThb NPUHATA NPU JHYHOM
npHeMe 3asiBUTENS.

Xanoba, nmocTynusilias B MHCbMEHHOH (QOpME WM B 3JEKTPOHHOM BHIE,
MOMNEXKHUT PETMCTPALMd B JKypHale ydeTa xajof Ha pelleHUs U AeHCTBUA
(Ge3neiicTBue) YmpaBneHHs, €ro JOKHOCTHBIX JIML JIHOO ToCyAapCTBEHHBIX
rPaXAAHCKUX CHAYXallMx He NO3[Hee crelyiowero pabouero AHsA CO AHA €€
MIOCTYIICHHS.

5.6. B pmocynebuom mopsinke MoryT ObiTh 0OdanoBaHbl AeHCTBHA
(be3neiicTBHE) U PELLEHHUS:

JO/DKHOCTHBIX  JIHL, TOCYAApPCTBEHHbIX  IPaXAAHCKUX  CHyXalHX
HayaJbHUKY Y TpaBlleHus;

HauaJbHHKA YnpasieHus, YnpasneHus - [IpaBuTensCcTBy 061acTH.



5.7. XKanoba poniHa coaepxaTh:

a) HaMMeHOBaHWe YnpasieHud, GaMUIHIO, UMs, OTIECTBO (TIPH HATHYHH)
JNOJDKHOCTHOTO JHLA YmpaBneHus SO0 rocyaapCTBEHHOrO rpaXaaHCKOro
cnyxallero YIpaBieHus, pewieHHs u geiictBus  (GespeiicTBue) KOTOpBIX
o6xcanyroTcs;

6) baMunKIO, UM, OTYECTBO (MPH HANMYKM), CBEACHHS O MECTE XKHTENLCTBA
3asBUTENsl - (uU3MYeckoro nauua aubO HavMMEHOBaHHME, CBEAGHMA O MeECTe
HAXOXIEHHS 3asBUTENA - IOPHAMYECKOTO JHlla, a Takke Homep (HOMepa)
KOHTaKTHOTO Tene(oHa, aapec (afpeca) 3EKTPOHHON MOUTHl (MPH HATUYMK) M
TOYTOBbIH aApec, N0 KOTOPLIM [I0/KeH ObITh HAanpaB/ieH OTBET 3aABUTEINIO;

B) cBeieHUs 00 0OXalyeMblX PpeIEeHUAX M AeHCTBUAX (be3neiicTBHH)
Ynpap/ieHus, ero AO/DKHOCTHOFO JMua JKOO rocyaapCTBEHHOrO TIpaXAaHCKOro
CIY’KalIero MpH MPeAOCTaBAeHUH FOCYIapCTBEHHON yCIyry;

r) JOBOZBI, HA OCHOBAHMH KOTOPBIX 3afABHTENb HE COMJIaCeH C PELUEHHEM H
neiicteuem  (GesmeiicTBuem)  YrpaBieHus, €ro  JO/DKHOCTHOro  Jvua
FOCYAapCTBEHHOrO TPaX(IAHCKOTo  ClyXallero. 3asBHTENEM  MOTYT ObITh
TpENCTaBIeHb! JOKYMEHTBI (MPH HANWYKMK), MOATBEPKAAIOLINE JOBOAbI 3asBUTE,
00 UX KOIKH.

5.8. XKanoba paccmaTpuBaercs B TeueHHe 15 paounx et co AHs ee
perucTpallky, a B ciy4ae 06anoBaHus OTKa3a YnpasiieHHs, JOIDKHOCTHOrO JiHLa
Ynpaenenus Nu60 rocyAapCTBEHHOrO IpacAaHCKOTO CllyXKallero YrnpasieHus B
npyUeMe JOKYMEHTOB y 3aiBUTeNA W00 B HCMpaBieHHH JOMYIIEHHBIX ONeYaToK H
olubOK UM B ciayyae OG)KaloBaHHUs 3aABMTENIEM HapyLIEHHs yCTaHOBJIEHHOrO
CpOKa TakuX UCIpaBiieHuH xanoba paccMaTpHBaeTCs B TE€UCHHE 5 pabouux aHei
CO JHS €€ perucTpaluHy.

5.9. Tlo pesynbTaTaM paccMOTPEHHMs KanoObl MPUHUMAETCA OAHO U3
CNEAYIOLIMX PELLIEHHH:

*anoba yIoBNeTBOPSETCH,

B YJOBJIETBOPEHUH XKanobbl OTKa3bIBAETCH.

5.10. Tlpu ynoBneTBopeHHMH anoObl  YrpaBieHHe — NPUHUMAET
HCUEpIBIBAIOIIME MEPBI 110 YCTPAHEHHIO BBIABJIEHHBIX HApyLIEHUH, B TOM YHCIe
10 BbIIAYE 3asBUTENIO PE3y/bTaTa roCyapCTBEHHON yCyTH, B CPOK He mo3aHee 5
pabounx AHEH €O [HsS NPHHATHS pEILEHWsl, €CiM HHOH CpOK He yCTaHOBJCH
3aKOHOJATENHECTBOM.

5.11. Cnyuau octaBneHus xanobnl 6€3 oTBeTa:

a) HaJHuue B kanobe HeLeH3YPHbIX NHGO OCKOPOHTENBHBIX BbIpaXEHHH,
YIpo3 XHU3HH, 300POBBIO U HMYLUECTBY AOJKHOCTHOIO JIMLA, & TAKKE 4NeHOB ero
CEMBH;

6) OTCYTCTBHE BO3MOXHOCTH MPOUHTATE KaKylo-1160 4acTb TEKCTa *xanoObl,
dbamunuio, UM, OTYECTBO (IIPH HANM4MM) W (MNIM) MOYTOBBIH alpec 3asBUTENS,
yKa3zaHHbIe B xanobe.

B BbillieyKa3aHHBIX Cily4asx 3asBMTENIO HE MO3Hee TpeX pabouux aHeH co
IHS DEeruCTpalli¥ anobbl HampaBiseTcs IMHMChMEHHOE YBEAOMIeHHe 00
OCTaBlIeHHH >kanobpl 6e3 oTBeTa ¢ yKazaHUEM OCHOBAHMH MPHHATOrO peLieHus, 3a
UCKITIOYEHHEM CITy4as, ecliu B kanobe He ykasaHbl gaMunus sassutens v (iu)
MOYTOBLII afipec, N0 KOTOPOMY AOJDKEH ObITh OTNpaBieH OTBET.



5.12. He nos3aHee nAHs, cleayiowero 3a JAHEM [PHHATHA PELCHUA,
YKa3aHHOr0 B MNyHKTe 5.9 HacCTOsLIEro aAMMHHCTPAaTUBHOIO perjiaMeHTa,
3aABUTENIO B NMCHMEHHOH (OpMe M 10 KENaHWIO 3asABUTEN B 3JIEKTPOHHOH
dopme HanpaBnsAeTcs MOTHBHPOBAHHBIA OTBET O pE3yJbTaTax pacCMOTPEHHA
KaJioOBL.».

3. BuectTH B  AJIMHHUCTPAaTHBHbIM  pErIaMEHT  NPEAOCTaBICHHUA
roCyJapCTBEHHON YCAYTM MO OLEHKEe TEXHHYECKOro COCTOSiHUS TpaKTOpoB,
CaMOXOJIHBIX JOPOXKHO-CTPOMTENbHBIX M HHBIX MallWH, NPULENOB K HUM H
06opy0BaH1sl M ONpeJeNeHHIO OCTaTOYHOro pecypca TPaKTOpOB, CaMOXOIHbLIX
JOPOXHO-CTPOMTENBHBIX W MHBIX MAalIWH, NPULENOB K HUM U o0opyioBaHuA
YnpaBneHueM TOCYAapCTBEHHOH MHCMEKUMH I10 HAA30py 33 TEXHU4YECKHM
COCTOSIHMEM CaMOXOAHBIX MalIMH W JPYrHX BHIOB TexHWUKu Bonoroackoi
061acTH, YTBEPXKIEHHBIH NPUKa30M HavyaJbHHKa YHpaBieHus oT 7 despans 2012
r. Ne 15 cnepyroiue H3MEHEHUS:

3.1. «B pasgaene II «CranaapT npeaocTapieHUs rocy AapcTBEHHOH yCiyri»:

3.1.1. TToamyHKT «a» nOyHKTa 2.7. NONONHMTH ab3aleM Cleayloulero
COHEpIKaHUs:

«3agBlieHHE COCTABJAETCS B €AMHCTBEHHOM 3K3EMIUISIPE - OPUTHHANEC.»;

3.1.2. TloamyHKT «B» nyHKTa 2.7 AONONHMTH ab3aueM CNEAYIOLIEro
colep)KaHus:

«IOBEPEHHOCTb, 3aBEpeHHas HoTapuanpHo (B cnyvae oOpalleHusa 3a
Mosy4eHHeM rocyAapcTBEHHOMN YCyrH NpeaAcTaBuTeNns Gpu3nieckoro auLua).»;

3.1.3. Tonpasnen «VicueprnbiBalouuii nepeveHb OCHOBaHHMH Ul OTKasa B
npueMe JOKYMEHTOB, HEOOXOAMMBLIX [IJi MNPEAOCTaBIEHHUSA rocy1apCTBEHHOH
yCiyru» JOTONHHTE MOANYHKTOM 2.13.1 ciienyiolero coaepxanus:

«2.13.1. 3anpelueHo TpeGOBaTh OT 3aABUTENS NPEACTABICHHUS TOKYMEHTOB U
MHOPMALIMH, OTCYTCTBHE W (WJIM) HEAOCTOBEPHOCTL KOTOPBIX HE yKa3biBalIHCh
MpH [EepPBOHAYAILHOM OTKase B MpHeME JOKYMEHTOB, HeOOXOAUMBIX 1A
TMPEeNOCTaB/IEHHs TOCYJAPCTBEHHOH YCIyrd, 3a HCKJIOYEHHEM  CelyIoLIMX
CJIy4aeB:

a) W3MEHeHHe TpeGOBaHWH HOPMATHBHBIX MPABOBBIX AKTOB, KacaloUIMXCA
NpeOCTaBlieHHss ToCyJapCTBEHHOH YciyrH, nocie nepeoHavyanbHOW MoAa4u
3asBJICHHA O MPEAOCTABICHUH rOCyJapCTBEHHON YCIYTH;

6) Hanuuue OWMOOK B 3afBJEHMH O MPENOCTABIEHHH rocyaapcTBeHHOH
yCnyru M AOKYyMEHTaX, MONaHHBIX 3asBUTENEM N0CJE NEPBOHA4aNbLHOro OTKa3a B
npueMe HOKYMEHTOB, HEOOXOAMMBIX ISl MPEAOCTAB/IEHHS rocyapCTBEHHOMN
ycnyru, nM60 B MpeoCTaBleHNH rOCYJapCTBEHHOH YCIyrH M HE BK/IOYEHHDIX B
npecTaBleHHBbIH paHEe KOMIIEKT AOKYMEHTOB;

B) HCTEUEHHE CPOKa AEHCTBHS JOKyMEHTOB WM M3MeHEHHe WHQOpMaLiH
Mocie NEepBOHAYAIBHOTO OTKa3a B MPHEME IOKYMEHTOB, HEOOXOIMMBIX Mis
NpefOCTaBNeHHs  [OCYAAapCTBeHHOH  ycnyruw, aubo B NpeaoCTaBleHHH
roCyJapCTBEHHON YCyrH;

r) BbISBAEHHE NOKyMEHTalbHO [MOATBEPXKAEHHOro (hakta (MPH3HAKOB)
oMGOMHOr0 WIH TNpOTHUBONpaBHOro neiicTsus (6e3medcTBUs) HOMKHOCTHOrO
nuua  YnpasneHus, J60 rocyAapCTBEHHOrO  rpaXKAaHCKOro  ciyxaluero
YnpaeneHus, NpH NepBOHAYAIbHOM OTKa3e B IPHEME JOKYMEHTOB, HeoOX0AUMBIX
AN APENOCTAaBNEHHs TOCYJapCTBEHHOH ycmyrd, aubo B MpeaoCTaBleHHH



rocyflapcTBEHHOH YCIyrd, O YeM B MUCbMEHHOM BHJE 32 MOAMHUCHIO HavalbHHKa
YnpasiieHUs NPH NEPBOHAYANILHOM OTKase B MPHEME NOKYyMEHTOB, HEOOXOAUMBIX
IS MpEeAOCTABIEHHs rOCy1apCTBEHHOH YCiyru, Obit yBeIOMJICH 3asBUTEb.»;

3.1.4. Tlompazmen «McuepnbiBaloluii  MepedeHb  OCHOBAHMH A
MPYOCTAHOBJIEHHUs UM OTKa3a B MPEJOCTABJIEHUH IOCyJapCTBEHHOM yCIyrH, Cpok
NPUOCTAHOBJICHHS MPEJOCTaBAE€HHS TOCYNApCTBEHHOH YCHIyru» JONOJHWTDH
NOANYHKTOM 2.15.1 HU3NOXHTB CAEAYIOLIEr0 COACPIKAHMS:

«2.15.1. 3anpetueHo TpeGOBaTh OT 3aABUTENS MIPEACTABICHUS JOKYMEHTOB U
uH(OpMaLMK, OTCYTCTBHE M (MIM) HEJOCTOBEPHOCTH KOTOPBIX HE yKa3biBaJMCh
np¥ NepBOHAYaNbHOM OTKa3e B NpPENOCTaBIEHHH rOCYAapCTBEHHOH yCayru, 3a
HCKJIIOYEHHEM CJly4yaeB, MpelyCMOTPEHHBIX MOANYyHKTOM 2.13.1 HacTrosiuero
aIMHHUCTPAaTHBHOI'O PErIaMEHTa.»;

3.1.5. TynkT 2.16 gonoaHuTh ab3alem CieAyowWero CoAepKaHu:

«3asBUTENb BIpaBe BHECTH H3MEHEHHsi B aKT OCMOTpa M OLEHKH
TEXHWYECKOr0 COCTOSIHHA M OlpeleseHHss OCTATOYHOIO pecypca CaMOXOAHBIX
MalldH, TpPHUENOB K HHUM, BbIAAHHBIH 1O HTOraM INpeAOCTaBlIEHHUS
rocyJapcTBeHHOH yciayru 6e3 B3UMaHMs ILTAThl, B Cly4ae MCMpaBieHHs ouKMbOK,
JOMYyLIEHHBIX 10 BUHE  TOCYJapCTBEHHBIX HHXEHEPOB-HHCIIEKTOPOB
rocTexHaa3opa.»;

3.2. pasmen V «JlocyneGHblif (BHecyleOHBIH) MNOpAfOK obxanoBaHHs
pelueHuit u AeficTBuit (Ge3nelcTBUA) YNpaBieHUs, €ro A0KHOCTHBIX JIHLL nubo
roCyJapCTBEHHBIX TPXAAHCKHX CITyKalliX» U3NOKHUTh B Clielylollei pefakumy:
«V. JlocynebHriit (BHeCYneOHbINH) NOPSAOK 00XanoBaHWs pelleHHit W NeHCTBUH
(Ge3meiicTBUA) YMpaBieHWs, a TaKkKe €ro JOMKHOCTHBIX MU  JIHOO
rocyAapCTBEHHBIX CJIyKaLLHX»

5.1. ITomaya u pacCMOTpeHuUe Kanob Ha pelueHus 1 Aercteus (Oe3nedcTaie)
YnpaBneHus, a TaKKe ero JOMKHOCTHBIX JuLU JHOO roCyaapCTBEHHbIX
rPaXKJAHCKUX CNYXalMX YNpaBieHHs MPH NPeAOCTaBIeHHH rOCYAapCTBEHHBIX
YCIIYT OCYLUECTBIISIETCSE B COOTBETCTBHM ¢ (DenepajibHbiM 3aKOHOM OT 27 HioNs
2010 rona Ne 210-03 «O6 opraHu3auuu NpeaocTaBieHHs TroCyAapCTBEHHBIX U
MYHULMOAIBHBIX YCIyr» M MOCTaHOBNeHHeM IlpaBuTenscTsa obnactu ot 24
nekabps 2012 roma Ne 1539 «O pmocyme6Hom (BHecyaeGHOM) 0OxanoBaHHM
3asBUTENEM pEIUeHWH W JelicTBuil (6e3neiicTBUA) OPraHOB HCIMOJNIHUTENbHOM
rocyapCTBEHHOMN BJIaCTH 00aCTH, NPEAOCTABNIAIOWMX FOCYAAPCTBEHHbIE YCIYTH,
PYKOBOAMTENEH, HHbIX JOIKHOCTHBIX JIML JHOO rocy1apCTBEHHbIX IPAXKAAHCKHX
ClyXallHX, @ Talkoke MHOrOQYHKIMOHANBHBIX LEHTPOB IPEAOCTaBJICHHUA
rocyJapCTBEHHbIX M MYHMUMNAIbHBIX YCAyr W HMX pabOTHWKOB NpH
NpefOCTaBlIeHUH TOCYAAPCTBEHHBIX YCIYr» H HACTOALIMM aAMHHHCTPAaTHBHBIM
perjiaMeHTOM.

5.2. 3asBuTenb UMeEET NMpaBo Ha gocynebHoe (BHecyaeGHOe) obxanoBaHue,
OCTapUBaHKe pElIeHHH, aAelicTBUA (6e3neiicTBUA), MPHHATBIX (OCYLLECTBIEHHBIX)
B XOJie NPeAOCTaB/IeHHs roCy1apCTBEHHON YCIYrH.

O6xanoBaHHe 3asBUTENAMHU pelueHNi, nedcTBui (6e3neHCTBHSA), TPHHATBIX
(ocyweCTBNIEHHBIX) B XOJ€ NpefOCTaBleHHMs TOCYAapCTBEHHOW ycnyr, B
nocyne6Hom (BHeCyaeOHOM) MOpAAKE HE JIMILIAET HX MpaBa Ha obOxajnoBaHue
YKa3aHHBIX pellleHuH, neiicteuii (6e3aeficTBus) B CyaeOHOM nopsaxe.



5.3. 3asBUTENb HMeeT MpaBo Ha MONyueHHe MH(OpMaUHH U NOKYMEHTOB,
HeOGXONMMBIX AT 0BOCHOBAHHS M PacCMOTPEHMS Kalobkl, B TeueHue 3 padouunx
IHeH, a TAK)KE Ha MPeACTaBIEHHE NOMONIHUTENbHBIX MATEPHAIOB.

5.4. TIpeamerom mocyneGHoro (BHecyaebHOro) 00XkanoBaHus MOryT OBbITDb
pewenus (meiicTBus, Oe3neidcTBUe), NPUHATbIE (oCylUeCTB/IEHHbIE) B XO[e
NpefoCTaBleH s FOCy JapCTBEHHOHN YCITyTH.

3aABUTENb MOXKET 0OpaTHTBCA C )KanoOo, B TOM YHCIE B CIEAYIOUIHX
clyuasx:

1) HapylueHHe CpoKa PperucTpaudu 3anpoca O NPEAOCTaBleHHH
rocyaapCTBEHHOH yCIyTH;

2) HapyllUeHHe CpOKa NpPeIoCTaBIEHUs FOCY1apCTBEHHOH yCIyrH;

3) Tpe6oBaHue NpeACTaBICHHs 3aiBUTENEM JOKYMEHTOB, NOKYMEHTOB WiH
vHpopMauuyd  aAMGO  OCYLIECTBNEHHs  ACHCTBMH,  NpPEACTaBleHHEe  HIH
OCYLIECTBJIEHHE KOTOPBIX HE MPENyCMOTPEHO HOPMATHBHBIMH TTPaBOBBIMU aKTAMH
Poccuiickoii efepauun ¥ 06nacTd AN MNPeJOCTABIEHHS rOCYAapCTBEHHOM
yCnyru;

4) oTka3 B npueMe NOKYMEHTOB, IPEACTABJIEHHE KOTOPHIX NpeLyCMOTPEHO
HOpPMaTHMBHBIMY IIpaBOBBIMM aKkTamu Poccuiickoli (denepauun u obnacty Ans
NpefoCTaBAeH s rOCY AapPCTBEHHON YCIyrH;

5) oTKa3 B MpPENOCTaBJACHHUH TOCYINAPCTBEHHOH YCIYrH, €ClM OCHOBAaHHA
OTKaza He MpelyCMOTpeHbl (eAepanbHbIMH 3aKOHAMH H  TNPUHATBHIMH B
COOTBETCTBMM C HMMH HHBIMH HOPMAaTMBHBEIMM MPaBOBbIMH axTamu Poccuiicko#
denepaLyy, 3aKOHAMH H WHBIMU HOPMATHBHBIMU NPABOBBIMH aKTaMH 0011aCTH;

6) TpeGoBaHHe  BHECEHMA  3asABUTENeM NP MPEAOCTaBJIEHHH
rocyJapCTBEHHOH yCJIyrH TUIaThl, HE MpelyCMOTPEHHOH HOPMATHBHBIMH
npaBoBEIMHU akTamu Poccuiickoii Penepauuu 1 obnact;

7) oTka3 oprasa, MPeAOCTABNAOLIEr0 roCyJapCTBEHHYIO YCIyry, a TaKke
ero JOJOKHOCTHBIX JIML JIKOO TrOCyAapCTBEHHBIX TIpa)cIaHCKHX CHYXalluMXx,
paGOTHHUKOB B MCNIPABJIEHHH JOMYUIEHHbIX OMEYaTOK W OWMOOK B BBIAAHHBLIX B
pesy/ibTaTe MPENOCTAaBJCHHA TOCYAapCTBEHHOH yC/yrd JOKyMEHTaxX nubo
HapyLIeHHe yCTAaHOBIEHHOTO CPOKa TAKKX HCMpaBNeHHH;

8) HapylueHMe CpOKa MJIM MOpAAKa BblAay¥ AOKYMEHTOB MO pe3ylibTaTam
NpefOCTaBNeHHs roCy AapCTBEHHON yCIyTH;

9) NpPUMOCTAHOBNEHHE MPENOCTABNEHHS TOCYAapCTBEHHOH YCIyru, €cCiiM
OCHOBAHMs NPHMOCTAHOBNEHHSI HE TPENyCMOTPEHDbI (heaepanbHbIMH 3aKOHAMH M
NMPUHATBHIMA B COOTBETCTBUH ¢ HHMM MHBIMM HOPMaTHBHBIMM NPABOBbIMH aKTaMH
Poccuiickoit Penepaiuu, 3akOHaMH H MHBIMM HOPMAaTHBHBIMH NPABOBBIMH aKTaMH
obnacrtu;

10) TpeGoBaHMe y 3asBMTENs NPH INpPEAOCTABIEHHUH TOCYAAPCTBEHHOH
YCIyrd AOKYMEHTOB MM HH(MOPMALHH, OTCYTCTBME H (M/H) HELOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAIHCH MpPH NEPBOHAYANbHOM OTKase B MpPENOCTaBIEHHH
roCyJapCTBEHHOH YCIyTH, 33 HCKIIOYEHHEM CIIEAYIOLIMX Clly4aeB:

u3MeHeHue TpeOOBaHHII HOPMATHBHBIX MPABOBBIX aKTOB, KacalOLLMXCH
MPeJOCTaBIEHHs TOCYJAapCTBEHHOH YCJyru, Mocne repBOHAYalbHOH nojadu
3asiBIEHUs O NPEAOCTaBIEHHH rOCYy 1apCTBEHHOM yCIyrH;

HaM4Ke OLKOOK B 3asBJIEHHM O NPEAOCTaBIEHHH roCcy1apCTBEHHOM yCIyrH
1 JIOKyMEHTaX, MIOJAHHBIX 3asBUTENEM MOCJEe NepBOHAYabHOTO 0TKa3a B PHEME



[OKYMEHTOB, HEO6XOAMMbIX ISt PEAOCTAB/ICHHS rocyAapcTBEHHOMH ycnyrH, anbo
B MpeJOCTaBlEHHH TOCY/JapCTBEHHOH yCIYTH W HE  BKJIIOYCHHBIX B
NpeACTaBIeHHbIH paHee KOMIUIEKT JOKYMEHTOB;

McTeueHue Cpoka JelCTBMS JOKYMEHTOB WM M3MEHeHHe HH(popMauluy
foC/e MEepBOHAYANIFHOIO OTKa3a B  NpHEME JOKYMEHTOB, HEOOXONMMbIX A
NpEeNOCTABIEHUs  [OCYAApCTBEHHOH  ycnyrd, nubo B NPEAOCTaBICHHMH
roCyJapCTBEHHOH YCIYTH;

BHIABJICHHE JOKYMEHTanbHO MOATBepXJeHHOro (akra (NpH3HAKOB)
OLIHGOYHOrO WM TNpPOTUBOMNpaBHOro AeiicTBuA (Oe3heHCTBHS) MOMKHOCTHOrO
nmuua  YnpapieHus, Jub0 TrocyNapCTBEHHOTO  rpa¥aaHCKoro  Ciyxallero
YrpapjieHus, IPH NepBOHAYaIbHOM OTKase B NPHEME NOKYMEHTOB, HEOOXOAUMBIX
I NpeIOCTAaBlEHMs TrOCYAAapCTBEHHOH ycnyrd, aubo B NPENOCTABICHHH
rocyJapCTBEHHOMN YCIyTH, O YeM B MMCbMEHHOM BHE 33 MOAMHCHIO HaYanbHHKA
YrnpapneHus Opy NMepBOHAYaibHOM OTKa3e B PHEME JOKYMEHTOB, HeOOXOANMBIX
IUIA IPEOCTABNEHNs FOCY AAPCTBEHHOM yCyrH, Obli1 yBELOMIICH 3aBHTENDb.».

5.5. OcHoBaHMEM [UIsi Hauana npoueaypbl pocynebHoro (BHeCyaeOHOro)
00)KaIOBaHUs ABJAETCS NOCTYIUIEHHE KanoObl 3agBUTENA.

Yanoba nomaercs B nUcbMeHHOH (opMe Ha OyMa)KHOM HOCHTENE HIH B
3JIEKTPOHHOM BHJE.

¥anoba Ha peuienus u Aeiictus (6e3nefcTBUE) YNIpaBieHUs MOXKET ObITh
HanpasjieHa rno IouTe, C MCMOJb30BaHHEM HH(pOpMaLHOHHO-
TeneKOMMYHHKALMOHHOH ceTH «MIHTepHeT», ¢ NCNONb30BaHHeM HHGOPMALHOHHO-
TeNEKOMMYHHKALHOHHBIX ceTell o011ero nonp30BaHus, OQHUHAIBHOTO HHTEPHET-
caiita INpasutensctea obnact, Exunoro noprana nubo PeruoHanbHoro noprana,
oGHIMANTLHOTO caiiTa YTNpaBieHHs, a TaKKe MOXeT ObITb NMPUHATA NPH JTHYHOM
npuemMe 3asiBUTENS.

¥anoba, nocrynuBiias B NHCbMEHHOH (OpMe WIlM B BJIEKTPOHHOM BUIE,
NMOMIEXHUT PETHCTPallMM B JKypHane yueTa xano6 Ha pelleHus W AeHCTBHA
(6e3neiicTBue) YTpaBieHus, €ro JOMKHOCTHBIX JIHML JMOO roCyAapCTBEHHbIX
rpaXIaHCKHX CIYXallkuX He MOo3JHee cleaylollero pabouero JAHA CO AHSA €€
MOCTYIUIEHHS.

5.6. B npocymebHom mopsake MoOryT ObiTe ofxanoBaHbl ACHCTBHA
(6e3nelicTBUE) U pELUCHHMS:

NOJDKHOCTHBIX  JIML,  TOCYJApCTBEHHbIX  TPaXXAaHCKMX  CIYXallMX
Ha4yaJIbHUKY Y IpaBlICHHS;

HavaNbHUKa YNpaBieHus, Y npasieHus - [paButenscTBy obsacTy.

5.7. XKanoba nomiHa COAEPKATD:

a) HaMMEHOBaHWe YIpaBleHus, GaMHIINIO, UMS, OTYECTBO (pu HaNMU4KK)
NOJKHOCTHOTO nMua YrpasjleHus JHOO rocylapCTBEHHOTo TrpaxIaHCKOro
cayxaimlero YrmpasieHus, peuieHds W aeficTeus  (GespeiicTBHE) KOTOpbIX
obxanyrorcs;

6) hbaMUNMIO, UMs, OTHECTBO (NPH HANMYHH), CBEACHHUS O MECTE KUTENbCTBA
3asABUTENs - (U3HUECKOro juua 400 HaMMeHOBaHHe, CBEACHHA O MeECTe
HAXOXIGHHMs 3asABUTENIA - IOPUAMYECKOro JMua, a Takxke Homep (Homepa)
KOHTAKTHOro TejedoHa, afpec (aapeca) 3JIEKTPOHHOH MOYTHI (NpH HAIM4HH) H
TOYTOBBIH afpec, MO KOTOPBIM J0JKeH OBITh HAalPaB/IeH OTBET 3asBUTEIIIO;



B) cBeleHHs 06 oOxanyeMblx pellleHHsiXx M AeHcTBMsAX (Oe3neicTBuM)
YnpaBneHus, ero AO/MKHOCTHOTO JHLA /60 rocyaapCTBEHHOrO rpaMaaHCKoro
CcyXalero NPy NpeAOCTaBIeHHH FOCy 1apCTBEHHOR YCYyTH;

r) AOBObI, HA OCHOBaHHH KOTODBIX 3asBUTE/Ib HE COFJIACEH C PELUCHHEM H
neiicteuem  (OespeiicTBMem)  YmpaBieHHs, €ro  JIOJDKHOCTHOro  JiMua
FOCYJAPCTBEHHOrO TI'PaXAAHCKOrO  CIyXallero. 3asBuTesieM MOryT ObiTh
NpeaCTaB/eHbl JOKYMEHThI (NP HAJIMYUK), TOATBEPXKAAIOLINE A0BOAbI 3aABUTENA,
nub0o UX KOMHUH.

5.8. Xanoba paccMmaTpuBaeTcsi B TeueHHe 15 pabouux AHeH co AHA ee
perucTpauyy, a B ciydae o6xanoBaHus OTKasa YIpasieHNs, A0DKHOCTHOrO JIHLA
YnpapieHus U060 roCyAapCTBEHHOTO IPaXkAaHCKOro CyXallero YnpasieHus B
npueMe AOKyMEHTOB Y 3asBHTENA JHOO B MCNPABJIEHUH AOMYLIEHHBIX ONeYaToK U
olWKGOK WM B Cliyuae OOXaNOBaHHUS 3asBUTENEM HApYLIEHHS YCTAaHOBIEHHOIO
CpOKa TaKHMX MchpaBlieHHl xanoba paccMaTpUBaeTCA B TeueHHe 5 pabouux AHed
CO J{HS €€ perucTpaLuy.

5.9. Tlo pesynapTaTaM pacCMOTPEHHUs Xanobbl NPHHHUMAETCS OAHO M3
CNIeIYIOIIMX pEeIICHHH:

xanoba ya0BIETBOPAETCS,

B YIOBJIETBOPEHHH Kalo0bl OTKA3bIBAETCA.

5.10. Tlpm ypoBneTBOpeHMH  Xanobbl  YMpaBieHHE  MPHHUMAET
MCUEPIBIBAIOLME MEPhl N0 YCTPAHEHUIO BBIABJECHHBIX HapyLIEHHH, B TOM YHCIE
1O BblJaye 3asBUTENIO pe3yJibTaTa rocyJapcTBEHHON YC/IYTH, B CPOK HE MO3AHEE 5
pabouux HOHeH co JHA NPHHATHA PEIUEHHUs, €CIM MHOH CpPOK He YCTaHOBJIEH
3aKOHOAATEJILCTBOM.

5.11. Cnyuau ocraBieHus xanobrl 6e3 oTseTa!

a) HaIM4YHe B jkanode HELEH3YPHBIX JIHOO OCKOPOHMTENBHLIX BBLIPAKEHHH,
Yrpo3 JKM3HH, 310POBBIO M UMYLLECTBY AOKHOCTHOTO JIMLA, @ TAKXKE Y/IEHOB ero
CEMBbH;

6) OTCYTCTBHE BO3MOXHOCTH MPOYHTATh KaKyro-nH00 4acTh TEKCTA Kanobbl,
baMunnio, UMs, OTYECTBO (NpH HalM4YMW) M (MJIM) TIOYTOBBIA aApec 3asBHUTENd,
yKa3aHHBI€ B xanobe.

B BbIllleyKa3aHHBIX CNy4asX 3asBUTENIO HE NO3[HEE TpexX pabouux AHEH co
IHS perucTpauud kanobpl Harnpapnsiercs MMCbMEHHOE YyBeAOMJIeHHEe 00
OCTaBJIEHHH Kajio0bl 0e3 OTBeTa ¢ YKa3aHHEM OCHOBAaHWH [IPUHATOrO peLIEHHs, 3a
WCKIIIOYEHHEM Cllyyasi, ecli B xkanobe He ykasaHbl damunus 3asBuTeNs W (MIH)
MOYTOBLIH afgpec, MO KOTOPOMY AOMiEH ObITh OTIPABIIEH OTBET.

5.12. He no3nHee AaHA, cledylollero 3a JAHEM TMPHHATHA PpELIEHUS,
yKa3aHHOr0 B MyHKTe 5.9 Hactosllero aaMUHUCTPATHBHOIO perjaMeHTa,
3agBUTEJI0 B MHCBMEHHOH (opMe U MO JKeNaHUIO 3asBUTENS B 3J1EKTPOHHOH
¢opMe HampapiseTcs MOTHBHUPOBAaHHBIM OTBET O pe3yJbTaTaX pPacCMOTPEHHMS
#anobsL.».

4, BHecth B AIMHUHHCTPATUBHBIH  perjlaMeHT  MpPeaoCTaBlICHHA
rocyapCTBEHHOH YCIAYrH MO BbiJaye y4YeOHBIM YUPEXKACHHAM O00A3aTENbHbIX
CBUAETENBCTB O COOTBETCTBMM TpeOGoBaHMSIM 00OpYJOBaHHS H OCHALLECHHOCTH
06pa30BaTENILHOIO NpoLEecca Ha NpaBo NOATOTOBKH TPAKTOPHCTOB H MALIMHHCTOB
CaMOXOJHBIX MalUWH YIIpaBjieHHWEM roCyAapCTBEHHON WHCIEKUMH MO HAA30py 3a



TeXHUYeCKHM BONOroackol o001acTd, YTBEpPXAEHHbIH MNpHKa3oM Ha4dajibHHKA
Ynpasnenus ot 5 oktabpsa 2011 r. Ne 157 cnenyiomue H3MEHEHU:

4.1. TlommyHKT «a» nyHkta 2.7 JOMONHWTL ab3aueM ClNELyHOLLETo
COJiepXKaHMs:

«3asiBlieHHE COCTABNAETCSA B €QUHCTBEHHOM JK3EMILIAPE - OPUTHHAIE.»;

4.2, TTyHkT 2.9 RononHUTh ab3anamu ClieAyIOLEro CONepXaHus:

«Komuy JOKYMEHTOB NpPEAOCTABMMIOTCS C MPEABSIBICHUEM MOIJHHHHKOB
nub0 3aBepeHHBIE B YCTAHOBJIEHHOM 3akoHoaTeNnbcTBOM Poccuiickoit denepaunu
nopszake. Ilocne npoBeAeHHs CBEPKM MOMIMHHMKM NOKYMEHTOB BO3BpalLAlOTCA
3aBUTEINIO.»;

4.3, IyHkT 2.18 nonoaHUTh ab3aleM CrelyIoIlero COAepKaHus:

«3asBHUTEND BIPaBE BHECTH W3MEHEHHS B CBHIETEJILCTBO, MOATBEPKAAIOLLEE
COOTBETCTBHE O00pPa30BaTENLHON /EATeNbHOCTH MO 3afBIEHHbIM MpOdeccHsM,
BBIAAHHOE [0 MTOraM MpPEeAOCTaBAeHHs] rOCyJapCTBEHHOH yciyrd 0e3 B3MMaHHs
IUIaThl, B Cllydae MCHpaBlIeHHs OLIMOOK, NOMYILEHHBIX 10 BUHE roCy1apCTBEHHBIX
HH)KEHEPOB-HHCIEKTOPOB rOCTEXHAA30pA.»;

4.4. «B pasnene Il «CranaapT npenocTaBieHHs roCyAapCTBEHHON yCayru»:

4.4.1. Tlonpaspen «McuepnbiBalollinii nepeveHb OCHOBaHWH Ans OTKasa B
MpHeMe JOKYyMEHTOB, HeOOXOAMMbIX Al MPEAOCTaBleHUs rocyNapCTBEHHOH
YCIYTH» JOTONHUTE NOAMYHKTOM 2.15.1 cnepyioiero coaepxanus:

«2.15.1. 3anpeuieHo TpebGoBaTh OT 3aABUTENA NPEACTABICHHS N1OKYMEHTOB
¥ VH(OpPMALKK, OTCYTCTBHE H (WIM) HENIOCTOBEPHOCTb KOTOPBIX HE YKa3bIBAIHCDH
NpH NEpBOHA4YaIbHOM OTKa3e B TpHEME JOKyMEHTOB, HEOOXOAMMBIX .7
NpefOCTABJIEHUsT TOCYIAapCTBEHHOH YCJIyrd, 3a HCKJIHOYEHHEM CNIEAYIOWHX
Clly4aes:

a) M3MeHeHHe TpeGOBaHUH HOPMATHBHBIX IMPABOBBIX AKTOB, KacalOUIMXCH
MpeNoCTaBeH|ss FOCYJapCTBEHHOH YyCNyrH, [ocie InepBOHa4albHOH MOAa4H
3asBJIeHHs O NPeAOCTABJEHUH rOCY1apPCTBEHHON YCIIYTH;

6) Hanuuue OWHOOK B 3asBJAEHHM O MNPEJOCTABNAEHUU TIOCYAApCTBEHHOM
YCIyrH W JOKyMEHTax, MOJAaHHBIX 3asBUTENIEM MOC/E NEepBOHAYANbHOIO OTKa3a B
MpMeMe JOKYMEHTOB, HEOOXOAMMBIX [N MPENOCTaBJIEHHsS TOCYAapCTBEHHOH
yCiyrH, MO0 B MpeAoCTaBji€HUH rocyaapCTBEHHOH YCIYrH W He BKIIOYEHHBIX B
TNpeCTaBNeHHBIA paHee KOMMJIEKT 1OKYMEHTOB;

B) MCTEUEHHE CpoKa AEHCTBMS JOKYMEHTOB WM M3MEHEHHE MH(OpMauHuu
ocie MNepBOHAYAJBHOrO OTKa3za B IpHeMe JOKYMEHTOB, HEOOXOAMMBIX I
pEefOCTaBJIEHHs  [OCYAApCTBEHHOH  yciyru, Jiib6o B MpeaocTaBlieHHH
rocyJapCTBEHHOH YCNyrH;

r) BbIIBNEHHE HOKYMEHTaAbHO MNOATBEPXKAEHHOro ¢akra (MpU3HAKOB)
oHGOYHOrO0 MM TPOTHBONpaBHOro neHcTBUA (6e3neHCTBHA) TOJKHOCTHOIO
mua  YrpapineHus, nub0 TrocyaapcTBEHHOIO  PaXKAAHCKOro  ClyXallero
YrpaBneHus, Npy NepBOHAYAILHOM OTKa3e B NPHEME AOKYMEHTOB, HEOOXOMUMBIX
I TpedOoCTaB/IeHUsl TOCYJapCTBEHHOH ycnyrd, aubo B NpeaocTaBleHHH
rOCYAapCTBEHHO# YCIYrH, O Ye€M B NMCbMEHHOM BH/E 32 MOANMCHIO HAYANbHHKA
YnpasieHus Npy NepBoHayaibHOM OTKase B NpHeMe AOKYMEHTOB, HEOOXOAHUMBIX
LTS TpelOCTaBIIEHHs FOCYy JapCTBEHHOH yCIyTH, Obll yBEIOMIIEH 3a8BUTEND. ),

4.4.2. Tloppasmen «VcuepnplBaloliii INepeueHb  OCHOBaHWA M)A
NPHOCTAHOBJIEHHS WJIM OTKa3a B NIPEJOCTaBIEHHUH roCyJapCTBEHHOM YCIIyTrH, CPOK



NPUOCTAHOBNICHUS  [PEAOCTaB/ICHUs rocyJapCTBEHHOH YCIyru» HONOJIHMTD
nognyHkToM 2.17.1 caeayiowero CoaepKaHus:

«2.17.1. 3anpeweno TpeboBaTh OT 3asiBHTENS MPEACTABNACHHS AOKYyMEHTOB
¥ MHQPOPMALKH, OTCYTCTBHE M (MJIM) HELOCTOBEPHOCTE KOTOPBIX HE YKa3bIBATUCH
npu MEepBOHAYAIBLHOM OTKa3ze B MPEAOCTaBIEHHH rocy1apCTBEHHOM YCJyru, 3a
MCKIIOYEHHEM CJIy4aeB, [pPeAYCMOTPEHHBIX TMOAMYHKTOM 2.15.1 HacToswero
aJMMHUCTPATUBHOIO PErNIaMEHTa.».

4.5. Pasgen V «JlocynebHuiii (BHeCyaeOHbIH) mopsaaok oOxanoBaHUs
peleHuii u AeiicTBuil (Ge3aelicTuii) YnpasieHus, €ro A0MKHOCTHBIX JIHLL anbo
roCyAapCTBEHHBIX MPAXAAHCKHX CILyXKaLlHX)» U3JOXKHTb B CleyIOUEH pelaKlyH:
«V. JlocyneGHbiit (BHECYneGHBIN) MOPANOK OGXANOBAHHMA pELICHUH W NCHCTBUH
(6e3neiicTBus)  YmpaBleHHs, a TaKXKe €ro JO/MKHOCTHBIX  JIHU anbo
roCyJapCTBEHHBIX CIIYKaLLHX»

5.1. Tloma4a u paccMOTpeHHe xaJlod Ha pellienus 1 aeHcTBus (be3aercTBHE)
YhpaBneHus, a TaKKe €ro JODKHOCTHbIX JWL JHOO roCynapCTBEHHBIX
rpakIaHCKMX CIIyXaluX YMpaBieHust NPH MpeJoCTaBIeHHH roCyAapCTBeHHbIX
YCIYT OCYLUECTBISIETCS B COOTBETCTBMY ¢ (DenepanbHeIM 3aKOHOM OT 27 wions
2010 roga Ne 210-®P3 «O06 opraHW3aLM{ MPeAOCTaBIEHHS rOCYyAapCTBEHHBIX H
MYHULMMANBHEIX YCIYr» W NOCTaHOBJeHWeM IlpaBHTEJLCTBA obnactu ot 24
gexabps 2012 roga Ne 1539 «O pocyne6Hom (BHecyaeOGHOM) 00xanoBaHUH
3asBUTENIeM pelleHui M Aefictuit (Oe3neHCTBHA) OPraHOB HMCHOIHHUTEBHOH
rocyAapCTBEHHOM BJIAacTH 0OJIACTH, NPEAOCTABIAIONX rOCY JapCTBEHHBIE YCIYTH,
pYKOBOAHTENEN, MHBIX JODKHOCTHBIX JIML MO0 rocylapCTBEHHBIX MPaXAaHCKHX
clyXaluX, a Takke MHOro(yHKUMOHAIBHBIX UEHTPOB  MpPEeNOCTaBEHHA
rocyJlapCTBEHHBIX M MYHHUMMNATIBHBIX YCIyr W WX  pabOTHHKOB  TpH
NPEeOCTAB/IEHUH TOCYAAPCTBEHHBIX YCJIYr» M HaCTOSLIMM aJMHHUCTPATHBHbIM
periaMeHTOM.

5.2. 3asBUTeNb UMEET NpaBo Ha gocynebHoe (BHecyaeGHOe) obkanosatue,
ocrapyBaHHWe pelleHuii, AeHicTBuit (6e3feHCcTBUA), NPUHATBIX (oCy1LIECTBIEHHbIX)
B X0Jl€ NMPEAOCTaBJIEHHs rocy JapCTBEHHOM yCYTH.

O63xanoBaHHe 3aABUTENSAMHU pelueHnH, eHCcTBUA (Oe3AeHCTBHS), NPUHATDIX
(OCYILECTBNEHHBIX) B XOA€ MPEAOCTABIEHUS rOCYJapCTBEHHOH yCIyrd, B
pocyne6HoM (BHecyneGHOM) MOpsAKE He JIMILIAET WX MpaBa Ha oOXxanoBaHHe
yKXa3aHHBIX pelueHui, nercTauii (6e3neiicTeus) B cyaebHoM nopsiaxe.

5.3. 3asBMTENb HMEET MPaBO Ha MoJyvyeHWe MHPOPMALUHK H JAOKYMEHTOB,
HeOGX0AUMBIX /1 06OCHOBAHHMS M PaCCMOTPeHUs jkanolbl, B TeueHne 3 pabounx
AHEH, a TaK)Ke Ha NpeJCTaBlIeHHE JNOTONHHUTENBHBIX MaTEPHAIIOB.

5.4. Tlpeamerom pocyaeGHoro (BHecyne6HOro) oGxanoBaHHs MOTYT ObITh
pelieHuss (meiicTBus, GesneiicTBHE), NPHHATHIE (OCYILECTBIEHHBIE) B XoOfe
NpefoCTaBJIeHHs roCy1apCTBEHHON YCNYTH.

3agBUTENb MOXET OOpPAaTHTBCA C KanoOoH, B TOM YHMCIE B CJEAYIOUIHX
cllyyasx:

1) mHapyuieHue Cpoka perucTpalMH 3amnpoca O  [PeAoCTaBleHHH
rocyqapcTBEHHON YCIYTH;

2) HapyILIeHHe CPOKa NpeaOCTaBNAEHHs MOCYAapCTBEHHON YCYTH;

3) TpeGoBaHKe MpeacTaBieHHs 3asBUTENEM AOKYMEHTOB, JOKYMEHTOB HJH
uHpopMauuy MO0  OCyLUECTBIEHHMs  ACHCTBHH,  MpeACTaBleHHEe WU



OCyLLECTBJIEHE KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHBIMH MPaBOBLIMU aKTaMH
Poccuiickoit ®epmepauun u objgactd s NpenoCTaBlIECHUA rocyapCTBEHHOH
ycayru,

4) 0TKa3 B MpUeMe AOKYMEHTOB, NPEACTaBICHHE KOTOPBIX TNPEAYCMOTPEHO
HOpPMAaTHBHBIMHM TpaBOBBIMM akTamu Poccuiickolt denepauvu u obnactu s
NpeoCTaBlIeHUs TOCy IapCTBEHHOH YCIYTrH;

5) oTkas B MpPeNOCTABJIECHWH TOCYAapCTBEHHOH YyCHyr, €Cjli OCHOBaHHA
OTKa3a He MPeAyCMOTpeHbl (EeACpalbHBIMH 3aKOHaMM M MPUHATBIMH B
COOTBETCTBMM C HMMH WHBIMM HOPMATHBHbIMK NpaBOBBIMHM akTamu Poccuiickoi
denepalyu, 3aKOHAMU U MHBIMH HOPMaTHBHBIMHU NMPaBOBbIMK AKTaAMH obnactu;

6) TpeGoBaHHWEe  BHECEHHA  3ajiBHTENEM  NPH  MPEAOCTaBICHUH
rocyJAapcTBEHHOH yCIyrM T[IaThl, HE MPeNyCMOTPEHHOH HOPMATHBHbIMH
npaBoBEIMM akTamMyu Poccuiickol Genepauuu u 0bnacTH;

7) oTka3 opraHa, NpejOCTaBAIOIIEr0 roCy1apCTBEHHYIO yCAYry, a Takxke
ero JOJDKHOCTHBIX JiMI| JIHOO roCyJapCTBEHHBIX TIpPaXAaHCKHX ClyXallluX,
paGOTHUKOB B MCIPABNEHWH JOMYLICHHBIX ONEYaTOK M OWHGOK B BbIAAHHBIX B
pesyibTaTe MpeNOCTaBICHHS TOCYJAPCTBEHHON YCAYTH JAOKYyMEHTax nubo
HapyLIEHHe YCTAHOBJIEHHOTO CPOKa TAKHX HCMPaBIeHHU;

8) HapylleHHe cpoKa WM TOpsAAKa BblAa4M NOKYMEHTOB IO PE3YJbTaTam
NpefoCTaBeHHs roCy JapCTBEHHOH yCIyry;

9) NpPUOCTAHOBJIEHHE IPEJOCTABNEHUs TOCYNapCTBEHHOH YCJYTH, €CiH
OCHOBaHHs MPHUOCTAHOBIEHHS He NpENyCMOTpPEHbI (elepalbHBIMH 3aKOHAMH M
NPUHATBIMH B COOTBETCTBHH C HUMH MHBIMH HOPMAaTHBHBIMH NPaBOBbIMH aKTaMH
Poccuiickoit Penepaliui, 3aKOHaMH W HHBIMH HOPMaTHBHBIMH NPaBOBLIMH aKTaMH
obnactu;

10) Tpe6oBaHWe y 3asBHTeNs NPH MPEAOCTABIEHHH FOCYAapCTBEHHOH
yCAyr¥ JOKYMEHTOB WM MH(OPMaLMH, OTCYTCTBHE M (HJIM) HELOCTOBEPHOCTh
KOTOPBIX He YKa3blBalUCb [PH [ME€PBOHAYaJbHOM OTKale B MpPEAOCTaBJIECHHH
rOCyAapCTBEHHOH yCIyrH, 3a HCKIIIOYEHHUEM CIIENYIOLIMX Cy1aeB:

usMeHeHHe TpeOoBaHUMI HOPMATHBHBLIX IMPAaBOBBIX aKTOB, KacaloLMXCs
NpEeJOCTaBlIEHHs. TOCYJApCTBEHHOH yCNyru, mocje MepBOHa4anibHOH noaauH
3asBJICHHS O NIPeJOCTaBICHHH rocy AapCTBEHHOHN YCNyTH,;

HaJlu4yKe OLIMOOK B 3asBJ€HUH O NPEeAOCTaBIE€HHH rOCY JapPCTBEHHOH yCyrH
U JOKYMEHTaX, [IOJaHHBIX 3asBUTENIEM I10CJIE€ MEPBOHAYATIBHOIO OTKa3a B NMpHUeMe
JOKYMEHTOB, HEOOXOOMMBIX [UIsl [IPEAOCTABIEHHS rOCY1apCTBEHHOH ycayry, nubo
B NpelOCTaBJIeHWH TOCYJapCTBEHHOH YCIyrH W He BKJIIOYEHHBIX B
npeAcTaBieHHBIH paHee KOMILJIEKT IOKYMEHTOB;

MCTEUEHHE CpOKa [eHCTBHS AOKYMEHTOB WM H3MEHEHHe HHpopmauuu
nocjie TepPBOHAYANBLHOTO OTKa3a B NpHEME AOKYMEHTOB, HEOOXOAMMBIX s
NpeaoCcTaBieHuss  FOCYAapCTBEHHOH  ycnyrH, Jaubo B NpenoCTaBleHHH
roCcyAapCTBEHHOH yCNyru;

BBIABJICHHE JOKYMEHTAIbHO MNOATBEP)KAEHHOro (pakTa (MPHU3HAKOB)
OUIMOOYHOr0 MJIM MPOTHBONPABHOrO JeicTBUs (Oe3AeiCTBHA) NOKHOCTHOrO
nuua YnpaeineHus, JuO0 TrocyJapCTBEHHOrO TIpaXXAaHCKOro  Cliy»Kaulero
Vnpasnenus, Npy NepBOHaYaJbHOM OTKa3e B NPHEME JOKYMEHTOB, HEOOXOAHMbIX
IS8 TpelOoCTaBJIeHHs TrOCYJapCTBEHHOH ycnyrd, nubo B NpeaoCTaBleHUH
rocy1apcTBEHHOH YCJyru, 0 yeM B MMCbMEHHOM BHJE 32 MOMMUCHIO HavajbHHKA



YnpasneHus MpH NepBOHAYaILHOM OTKa3e B NpHUEMe AOKYMEHTOB, HeoOX0ANMBbIX
015 IPEOCTABIEHUS FOCY IapCTBEHHOHN yCiyr, Obll yBEIOMIIEH 32 BUTEb. ).

5.5. OcHOBaHMEM [Jis Hauaja MpoLeAypbl aocylebHoro (BHecynebHoro)
00XAJIOBaHHUS ABIAETCA MOCTYIUIEHHE XKanoObl 3asiBUTENS.

Yanoba nonaercs B MUCbMEHHOM ¢opMe Ha OymMakHOM HOCHTENE HIM B
3NIEKTPOHHOM BUJIE.

Xanoba Ha pellenus u aedcTBus (6e3neficTBrE) YPaBNEHUS MOXKET ObITh
HanpasjeHa 1o MouTe, c MCIOJIL30BAaHUEM “H(OpMaLIHOHHO-
TeNeKOMMYHHKALIHOHHOM ceTu «VIHTepHET», C UCMIONB30BaH1eM HHGOPMALMOHHO-
TeNeKOMMYHHKAIIMOHHBIX CeTel OOLIero noyib3oBanus, OQULUHANEHOTO UHTEPHET-
caitra ITpaButensctsa obnactu, Exunoro noprana nu6o PerioHansHoro noprana,
ohuLHANEHOrO caiiTa YNpaBjieHus, a Takke MOXET ObITh MPHHATA MPH JHYHOM
npuemMe 3asBUTES.

¥ano6a, noctynuBiuas B MUCbMEHHOH ()OpME WIM B INEKTPOHHOM BHIE,
MOMJIEHT PErHcTpallik B JKypHale ydera anof Ha peweHus W JedcTBus
(6e3neiicTBie) YIpaBieHHA, €ro NODKHOCTHBIX JIMLL nubo rocyaapcTBEHHbIX
rpaXKIaHCKHMX CAYXKalMX He MNo3jHee ciefylowero pabouero AHA CO AHA €€
MOCTYIUIEHMS.

5.6. B nocyne6bHom nopsake MoryT ObiTb 0OXajuoBaHbl AEHCTBUSA
(Ge3neiicTBHE) U pEILEHHS:

NO/KHOCTHBIX  JIML, TOCYJapCTBEHHBbIX  IPaXCJAHCKHX  CAyXalluX
HayaJbHUKY Y IIPaBJIEHHS;

HayanbHUKa YnpaesieHus, Y npasneHus - [IpaBuTesibcTBY obnacTi.

5.7. Xanoba noymKHa COAEPKATh:

a) HaMMeHOBaHHe YTpaBieHusd, GaMHIIHIO, UMs, OTYECTBO (NP HANTH4HH)
JO/DKHOCTHOTO JiMLa VYmnpaBieHHs JnO0 ToCyAapCTBEHHOrO [pa)cAaHCKOro
cnykawiero YTpaBneHWs, pelleHus W jaedcTsus  (Gesnedcrsue) KOTOPbIX
obxanyoTcs;

6) haMuIKIO, UMs, OTHECTBO (NP HANHYKH), CBEACHHS O MECTE KUTEIbCTBA
sasBUTENs - (u3Hyeckoro nuua JNHOO0 HAMMEHOBaHWe, CBEIEHU1 O MeCTe
HAXOXIEHHMsT 3aABUTENS - [OPUAMUYECKOro IiMUa, a Takxe HoMep (Homepa)
KOHTaKkTHoOro TenedoHa, aapec (afpeca) 3J€KTPOHHOH MOYTHI (MPH HANHYMKM) H
IOUYTOBBINM aJpec, MO KOTOPbIM J10J13KeH ObITh HANpaBJIeH OTBET 3asBUTENIO;

B) cBedeHHsi o6 ofxanyeMmblX pelleHHsX W JaeHcTBuaxX (GesneicTBuH)
YrpaeneHus, €ro ROMKHOCTHOrO JuUA JKWOO TOCYAapCTBEHHOrO rpaXXIaHCKOro
CNyXallero Npy NpeloCTaBIECHHH rOCYapCTBEHHOM yCIyru;

r) JOBOAEI, HA OCHOBAaHHU KOTODBIX 3asBHTENb HE COrJIaCeH C pelleHHeM U
gefictBueM  (GespeiicTBueM)  YmpaBneHus, ero  AODKHOCTHOrO  JHua
rOCyJapCTBEHHOTO [PaXKAAHCKOro  Cilyxaluero. 3asBuTeneM MOryT ObiTb
MpeAcTaBieHb! JOKYMEHTSI (NpH HalW4KH), MOATBEPXAAIOLLHE JOBO/bI 3asBUTENS,
nn6o X KOMHUH.

5.8. XKano6a paccmarpuBaercs B TeueHHMe 15 paboumx aHeH co AHs ee
perucTpauyu, a B cliyuyae obxanoBaHHs 0TKasa Y npasJieHHsl, 1OJDKHOCTHOrO 11ua
VYrpasneHus au60 rocynapcTBEHHONO FPaXXAaHCKOro CJyKallero YnpasieHus B
npreMe NOKYMEHTOB Yy 3asBUTeNs MO0 B HCNPABIEHMH AOMYILEHHbIX ONe4aToK U
owKBOK MIM B cilydyae 00xanoBaHMs 3asBUTENEM HapYLIEHHS YCTaHOBJIEHHOTO



CpOKa TAaKMUX MCNpaBNeHHUH XKanoba pacCMaTPHBACTCA B TEUEHHE 5 pabouMx aHeH
CO OHS €€ PErUCTPaLMH.

5.9. Tlo pesynbTaTaM pacCMOTPEHHs Kanobbl NPHHHUMAETCA ORHO U3
ClIeAYIOLLUX PELLEHUH:

xayio0a yIOBJIeTBOPAETCH,;

B YIOBJIETBOPEHHH KaJIOObl OTKA3bIBAETCH.

5.10. Tlpu ynosmeTBopeHuH xanobbl  YmpaBieHue  MpPHHUMAET
HCUEepIBIBAIOLIME MEpPHI [0 YCTPAHEHHIO BBIABIEHHBIX HapylIEHHWH, B TOM 4uCIe
[0 BbIAue 3asABUTENIO PE3Y/IbTAaTa OCYAapCTBEHHON yCIyrH, B CPOK He Mo3Hee 5
pabouux mHEH CO AHS MNPHHATHS DELIEHHMS, €CIH WHOH CpOK He yCTaHOBJCH
3aKOHOHATENLCTBOM.

5.11. Cnyuau ocTaBneHus xanobni 6€3 orsera:

a) Haluyue B Kanobe HeueH3ypHbIX NHGO OCKOPOMTENbHBIX BbIPAXKEHHUH,
YIpo3 XKHU3HH, 300POBbIO M UMYIUECTBY AO/DKHOCTHOIO JIHLA, @ TAKIKE 4JIEHOB €ro
CEMbU;

6) OTCYTCTBHE BO3MOXKHOCTH NPOUUTATH KAKyHO-THOO 4acTh TEKCTA KaoBk,
haMunMIo, UMs, OTYECTBO (IIPU HATHYMHU) U (WIH) MOYTOBBIA ajpec 3asBUTEN,
yKa3zaHHBbIe B xanobe.

B BhllIEyKa3aHHBIX Clly4asX 3asBUTENIO He MO3AHee TpeX pabouux AHeH co
HH perHCTpallM¥ ’kanobbl HanpaBiseTcs MHCbMEHHOE yBelOMJeHHe 00
OCTaBJIEHHH XaJloObl 0e3 OTBETa C YKa3aHHeM OCHOBAHMH NPHHATOrO peleHHs, 3a
HCKJTIOYEHHEM Clydasi, eclii B xaiiobe He ykasaHE!l (aMunus 3assutens W (Wiu)
[OYTOBKIMN aapec, MO0 KOTOPOMY JOJXKEH ObITh OTIPaBICH OTBET.

5.12. He no3aHee AHA, chnefylowlero 3a JOHEM TPHHATHA pPELICHHUS,
YKa3aHHOrO B TMyHKTe 5.9 HacToAILEro aAMHHUCTPAaTHBHOIO pPErnaMeHTa,
3asBUTENIO B MHUCbMEHHOM (QopMe M MO JKENaHWIO 3asiBHTE/A B 3JIEKTPOHHOH
¢opme HanpasnsieTcss MOTHBHDOBAHHBIH OTBET O pe3ylbTaTax PpacCMOTPEHHS
WKAJIOOBL»;

5. Buecth B AJMHHHCTPaTHBHBIA  perjlaMeHT  NpeAoCTaBJIeHHs
rocyJapCTBEHHOM YCIYrH IO TpHeMy O3K3aMEHOB Ha MNpaBo YNpaBieHUA
CaMOXOJHBIMH MalllMHAaMH W BbiJaye yAOCTOBEPEHHMH TpaKTOPHCTa-MalUMHKCTa
(TpakTopucTta) YTpaBleHHEM TOCYJapCTBEHHOHW WHCIEKLMM I10 Haa3opy 3a
TEXHUYECKMM COCTOSIHMEM CaMOXOAHBIX MAallMH M JpPYTHX BHAOB TEXHHKH
Bosoroackoii 061acTH, YTBEP)XAEHHBIN MPUKA30M HavalbHHUKaA YNpasBieHHs oT 4
wons 2011 roga Ne 73 crnenyroine H3aMeHEHHU:

5.1. B a63aue onuHHaquUATOM NyHKTa 2.7 HCKIIIOYHTbL CJ/loBa «(ero
YMOJTHOMOYEHHOTO IMPEeACTaBHTENS)»;

5.2. TlyHkT 2.7 nONOMHUTH ab3auamH CeayIOUIEro CoaepIKaHus:

«3asBieHHE COCTABNAETCS B €AMHCTBEHHOM 3K3E€MILIsApE — OPUTHHAJE.

JOKyMeHTbl He JOMKHLI colepXaTb TOAYMUCTKH JIMOO  MPUIMKMCKH,
3a4YePKHYTBIX CJIOB M HHBIX HE OrOBOPEHHLIX B HHX HCIIPAB/IEHHH, & Takxe
CepPbE3HBIX MOBPEXACHHUH, HE TMO3BOJAIOIIMX OANHO3HAYHO HCTOJNKOBaTh HX
coAepiKaHue.

B cnyuae npeacTaBieHus JOKYMEHTOB HA HHOCTPAHHOM f3bIKE OHH JOJIKHBI
ObLITh MepeBeleHbl 3asBUTENEM Ha pYcCkuil sa3blK. BepHocTh nepesona H
NOMJIMHHOCTE  TNOAMMCH  [epeBOJYHMKAa  JOJKHBI  OBbITb  HOTApHaJlbHO
YIOCTOBEPEHBL.»;



5.3. B pasgene 1l «Crannapt npeaocTaBjleHHA rocyaapCTBEHHOH YCIIyruy:

5.3.1. Moppasaen «VcueprsiBatoumii nepeueHs OCHOBaHHH s OTKasa B
npueMe AOKYMEHTOB, HeOOXOAWMBIX AN NpEeAOCTaBNEeHHS rocyapcTBeHHOH
yCIyru» AOTIONHHUTH MOAMYHKTOM 2.12.1 cieylolero conepxaHus:

«2.12.1. 3anpeueHo TpeboBaTh OT 3asiBUTENS NPEACTAB/IEHHS LOKYMEHTOB
¥ MHPOPMaALUH, OTCYTCTBHE U (MJIH) HEOCTOBEPHOCTb KOTOPbIX HE yKa3blBalTHCh
NpY MEpPBOHAYANLHOM OTKase B TNpHeME JOKYMEHTOB, HEOOXOINMMBIX A/if
NPeAOCTaB/IeHHs. TOCYJapCTBEHHOH YCIYTH, 3a HCKJIIOYEHHEM CrelyloluX
CJly4aesB:

a) M3MeHeHHe TpeOOBaHHI HOPMATHBHBIX MPABOBBIX AKTOB, KACAIOLIMXCH
MpeOCTaBIeHHs. OCYHApCTBEHHOH YCIyrd, Mnocjie MepBOHa4anbHOH noaayu
3asBJICHHMA O MPENOCTABIEHHH roCy1apCTBEHHOH yCnyry;

6) HanuMuue OWMGOK B 3asBNEHHH O MPEAOCTABIEHWH rOCYAAPCTBEHHOM
yCyrd ¥ AOKyMEHTaX, MOJAHHBIX 3asBUTE/IEM MOC]E NEPBOHAYANLHOIO OTKa3a B
npueMe JOKYMEHTOB, HEOGXOHMMBIX sl MpPENOCTaBieHHs TroCylapCTBeHHOH
yenyrd, au6o B NpefoCTaBIEHHH [OCYAAPCTBEHHOH YCIYrH M HE BK/IIOYEHHbIX B
NpeACTaBNEeHHBIH paHee KOMIJIEKT JOKYMEHTOB;

B) MCTe4YeHHe CpOKa JAeHCTBUS NOKYMEHTOB WM HM3MEHeHHe MHbOopMaLlH
Toc/e MNepBOHAYANBHOrO OTKasa B INpHeMe JOKYMEHTOB, HEOOXOAMMBIX AN
MPEeNnOCTaBJEHUs  rOCYNapCTBEHHOH  ycnyrd, JuGo B MPEAOCTaBIEHHH
rocyapCTBEHHOW yCIyTH;

r) BBISBJIEHHE HOKYMEHTAIbHO IOATBEPXKAEHHOro (Qakra (Npu3HaKoB)
OlKUGOYHOTO MM INPOTHBONpaBHOro neiicteus (6e3neicTBHA) NOMKHOCTHOrO
nuua  YnpasneHus, u60 TOCyJapCTBEHHOTO  IPaXXAAHCKOFO  CJIY2Kallero
YnpasneHus, Npy NepBOHAYATbHOM OTKa3e B MPHEME JOKYMEHTOB, HEOOX0AUMBbIX
OAS TPEeNOCTaBlieHUsl TOCYyJApCTBEHHOH ycCnyrd, Jub0 B [peAocTaBileHHH
rocyaapcTBEHHOM YCJIyTH, O 4eM B NIUCBMEHHOM BHJE 3a MOANMUCHIO HavalbHHKA
YnipaBneHus npH NepBOHaYaJbHOM OTKa3e B NpUEME JAOKYMEHTOB, HEOOXOAHMbIX
I IPENOCTaB/IEHHs TOCYAapPCTBEHHOM YCITYTH, Obl1 yBEAOMEH 3asBHTENb.»;

5.3.2. Tompasmen «HcuepneiBaloliMii  nepeyeHb  OCHOBaHMH A
NPUOCTAHOBNIEHUS MJIM OTKa3a B NPEAOCTABJIEHHH rOCYAapCTBEHHOH YCyTrH, CPOK
MPUOCTAHOBJEHUS MPENOCTABAEHHS TOCYNAPCTBEHHOH YCIYru»  AOMOJIHHTDL
nyHKToM 2.13.1 cnenyrouiero coaepkaHus:

«2.13.1. 3anpeieHo TpeboBaTh OT 3asBUTEJIS MPEACTABIEHHS AOKYMEHTOB
¥ HH(OpPMALIUH, OTCYTCTBHE U (WIIH) HEJOCTOBEPHOCTH KOTOPLIX HE YKa3blBaJKCh
MpH MepBOHAYaJIbHOM OTKa3e B MPENOCTaBIEHMHM TOCYAAapCTBEHHOH YCNyrH, 3a
HCKJIIOYEHHEM CJlydaeB, IpeJyCMOTPEHHBIX MNOANyHKkToM 2.12.1 Hacrosuero
aJMUHUCTPATHBHOIO PErlaMeHTa.»;

5.3.3. ITyukr 2.15 nonoaHuTh ab3aneM CIEAYIOLLEro COACPKAHHU!

«3asBrTENb BrpaBe BHECTU W3MEHEHHUS B YAOCTOBEPEHHS, BbLIJAHHbLIE f10
MTOram npeAoCTaB/IEHHs roCyAapCTBEHHON ycnyru 6€3 B3WMaHust JIaThl, B Cllyyae
MCIpaBieHns OWHGOK, AOMYILIEHHBIX N0 BHHE TOCYINAapCTBEHHBIX HHXXEHEpOB-
MHCIEKTOPOB MOCTEXHAA30pa.»;

5.3.4. Paspen 3.3 nononuuth MyHKTOM 3.2.3.1 crieRylollero coaepxaHus:

«3.2.3.1. B cnyuae noctynijeHus 3asBleHHs U NIPUIAraeMbiX 10KYMEHTOB B
3NEKTPOHHOI (opMe HOMKHOCTHOE JIHLIO, OTBETCTBEHHOE 3a MPELOCTaBJCHHE
rocylapcTBEHHOH ycnyrd, B TedeHHe 3 pabouumx AHEH CO JAHA pPErucTpauuu



IOCTYNUBLIMX JOKYMEHTOB [MpPOBOAMT MpPOBEPKY OJICKTPOHHBIX NOANUCEH,
KOTODBIMH TOAIMKCAHBI 3asBJ€HNE U NPUJIaraéMble IOKyMEHTBI.

[poBepka YCHJIEHHOH KBATH(ULUMPOBAHHON  JEKTPOHHOH  MOAMMCH
OCYILLIECTBIISIETCS C HCTIOJIb30BaHHEM UMEIOLMXCS CPEACTB 3NEKTPOHHOH MOAMNKHCH
WIH CpeNcTB MHGOPMALMOHHOH CHCTEMBbI FOJIOBHOTO yIOCTOBEPAIOIIErO LEHTPA,
KOTOpasi BXOAUT B COCTaB HH(PACTPYKTYpbl, obecneunBatouie MHGOPMALMOHHO-
TE€XHOJIOrHYECKoe B3aHMOJAEHCTBHUE AeACTBYIOLLIMX H CO3/1aBaeMbIX
nH(pOpPMaLIMOHHBIX CUCTEM, MCIIOJIb3YEMBIX Jans NpeaoCTaBIEHHUA
rocynapcTBeHHo#t  ycnyru.  Ilposepka — yCHEHHOHM KBanHGULHPOBAHHOM
3NEKTPOHHONW TMOANHMCH TAaKXKe OCYLUECTBIAETCA C HCMOJb3OBAHUEM CDPEACTB
MH(DOPMALIMOHHON CHCTEMbI aKKPEAUTOBAHHOTO YIOCTOBEPSIOLLErO LICHTPA.

Eciu B ciydyae NMpPOBEPKH yCUIEHHOH KBaln(HLMPOBaHHOH 3JIEKTPOHHOH
[IOANKMCH 3asBEHHs M MpUIAraeMbIx IOKYMEHTOB YCTAaHOB/EHO HecobmoneHue
YCIOBHii IPU3HAHKS €€ JeHCTBUTENbHOCTH, JOJDKHOCTHOE JIMLO, OTBETCTBCHHOE 33
TpeIOCTaBJIeHUe [OCYAApPCTBEHHOH YCHyrH, B TeueHHe | pabouero OHs CO AHA
OKOHYaHMS YKa3aHHOMH MPOBEPKH:

FOTOBUT yBeJOMJIeHHe 06 OTKa3e B NpHeMe K pacCMOTPEHHUIO 3asABAEHHA C
yKa3aHHeM MPHYUH OTKa3a 3a CBOeH NOAMNKCEIO;

HaMpaB/geT 3aABUTENI0 YKa3aHHOEe YBENOMIJIEHHE B snekTpoHHo#l (dopme,
MOANUCAHHOE YCWIEHHOH KBamM(HUHPOBAHHOH 3JIEKTPOHHOW  MOAMKUCHIO
FOCYJApCTBEHHOTO  HHXKEHEpa-HHCIEKTOpa  rOCTEXHaA3opa, MO0 aipecy
SNEKTPOHHOM MOYThl 3asBUTENA JHOO pa3MellaeT €ro B JIHYHOM kaOuHeTe
sasBuTeNns Ha ExvHom noptane/PernoxaibHoOM nopraie.

Tlocne noNydYeHHs yBEIOMIIEHMs 3asBMTENb BrpaBe oOpaTHThCA MOBTOPHO
33 MpefoCTaBleHHEM TOCYNApCTBEHHOH YCJIYTH B COOTBETCTBHM C HACTOALIMM
aIIMMHUCTPATUBHBIM PErJIaMEeHTOM, YCTPaHUB HAapyLICHHs, KOTOPbIE MOCITYIKHUIIH
OCHOBAHMEM JUIg OTKa3a B IPHEME K PACCMOTPEHHIO 3asBJIEHHUSA. ).

5.4. pasgen V «JlocyneGHblit (BHeCYyAeOHBIH) TMOPAAOK O06XaNoOBaHHMs
peleHuit U meiicTBuit (Oe3neicTBuil) YnpaBnieHus, ero AOHKHOCTHBIX JIMLL nubo
rocyJapCTBEHHBIX TPAXAAHCKHMX CIYXKAILMX) H3J0KHUTD B CeAYIOIeH pelaKLuy:
«V. Jocyne6upii (BHeCYHeGHBIIM) MOPANOK 0GXKANOBaHMA pEIUCHHHA W NeHCTBHH
(besneiicTBusi) YnpaBieHHs, a TaKke ero JODKHOCTHBIX  JIML ndo
rOCYAapCTBEHHBIX CITYXKaLHX»

5.1. [ogava u paccMoTpeHue xanob Ha pelieHns u aercTaus (GesaeicTsue)
VnpaBieHus, a TaKke ero JOMKHOCTHBIX JIML JIHGO roCyNapCTBEHHbIX
rpaXAAHCKUX CIyXallMX YTNpaBlieHWs MPH NPefOCTaBICHHH TOCYNapCTBEHHbIX
YCAYT OCYLIECTBIAETCS B COOTBETCTBHH ¢ (enepallbHbIM 3aKOHOM OT 27 HIojs
2010 roga Ne 210-®03 «O6 opraHu3alLMy MpPeaoCTaBlIeHHs MoCyAapCTBEHHbIX H
MYHHUMNAIBHBIX YCIyr» W nocTaHosnenveM I[lpaBuTenscrsa obnact oT 24
mexabps 2012 roma Ne 1539 «O nocynebHom (BHecynebHom) obxanoBaHHH
3asBUTeNeM pelleHuii W aedcTBuil (6e3lelicTBUA) OpPraHoOB HCIMOJIHUTE/bHOH
rocyAapCTBEHHOMN BJAaCTH 00JacTH, NPEAOCTaBIAIOIIMX MOCYAaPCTBEHHbIE YCYTH,
PYKOBOAHMTENEH, HHBIX AOKHOCTHBIX JIML MO0 rocynapCTBEHHBIX IPaKAAHCKHX
cayXalMX, a TaKkKe MHOroQyHKIHOHANBHEIX LUEHTPOB MPeAOCTaBAEHHS
rOCyJapCTBEHHBIX WM MYHHMLMIIATBHBIX YCIyr M ¥X pabOTHHKOB MpH
NpeNOCTaBJIEHUH TFOCYJapCTBEHHBIX YC/Iyr» W HacTOSIUMM aIAMMHUCTPATHBHbIM
perjiiaMeHTOM.



5.2. 3asBUTENb UMeeT NpaBo Ha AocynelGHoe (BHecynebHoe) obxanoBaHme,
ocnapuBaHHe pelleHHH, AeHCTBUH (6e3neiCTBUS), NPUHATBIX (OCYLUECTBIEHHBIX)
B XOJi¢ MPeAOCTaBIeHUs rOCYIapCTBEHHON YCyTH.

O6xanoBaHKe 3aABUTENAMU pellieHu, AeicTBHi (Oe3aeHCcTBNA), NPUHATBIX
(OCyLIECTBNEHHBIX) B XOZE TNpPEAOCTaBICHHA rocyJlapCTBEHHOM YCIyrd, B
nocyneGHoM (BHecyneOGHOM) MOpsiike He JIMIIACT WX MNpaBa Ha o6xaoBaHue
yKa3aHHBIX peLueHHH, neficTeuil (Ge3neicTis) B cyneOGHOM NOopsKe.

5.3. 3asBUTENb MMeET NpaBo Ha Mojdy4deHHe MHGpOpMaLMU ¥ AOKYMEHTOB,
HEOBXOMMBIX [Jisi OGOCHOBAHUSA ¥ PACCMOTPEHHS JKaNobbl, B TeueHne 3 pabounx
IHel, a TaKXxKe Ha MpeJCTaBACHHE JONONHUTENBHBIX MATEPHAJIOB.

5.4. TIpeamerom pocyneGHoro (BHecyaeGHOro) o6xaloBaHUs MOryT ObITh
pewienus (nedictus, Oe3neHCTBHE), NPUHATBIE (ocyutecTBiEHHbIE) B XOl€
NpefoCTaBlIeHUs rOCy AapCTBEHHOH YCIyrH.

3asBUTENb MOXET OOpaTHThCS ¢ XanoOoi, B TOM uucie B CIEAYIOWHX
ciydasx:

1) mapylieHue Cpoka perucTpaludd 3anpoca O IMpEJOCTaBIEHHH
rocyAapCTBEHHOMH yCiyru,

2) HapylIeHHe CPOKa NPEeLOCTaB/EH s FOCY 1apCTBEHHON YCIYTH;

3) TpeGoBaHue MpeACTaBIEHUs 3aABUTE/EM NOKYMEHTOB, NOKyMEHTOB WU
vHpopMauuu  AuGO  OCYLIECTBNCHMS  ACHCTBUH,  NPEACTaBICHME MK
OCyILECTB/IEHHE KOTOPBIX HE MPEeAyCMOTPEHO HOPMAaTHBHBIMH NPaBOBLIMU AKTaMH
Poccuiickoit Penepauru M 06nacTd IS TNPeNOCTaBIEHHS T[OCYAApCTBEHHOH
yCIyTH;

4) oTKa3 B MpueMe JOKYMEHTOB, NPENCTaBJI€HHE KOTOPbIX NMPEAyCMOTPEHO
HOpPMaTHUBHBIMH TNpaBOBbIMH akTamu Poccuiickoit Pepepauun H obnactv Aans
NnpefOCTaBICHNUs rOCY1apCTBEHHOH yCNyTH;

5) oTkas B NpPEeNOCTaBIEHHH TOCYIAapCTBEHHOW YCAYrH, €C/M OCHOBaHHA
OTKa3a He MNpeLyCMOTpPeHbl (elepanibHbIMH 3aKOHAMH W TNPHHATHIMH B
COOTBETCTBUH C HUMM MHBIMH HOPMAaTHBHbIMH IPAaBOBbIMH akTaMH Poccuilckod
denepauny, 3aKOHAMH H MHBIMH HOPMATHBHBIMH MPABOBBIMH aKTaMH 00/1acTy;

6) TpeGoBaHWe  BHECEHWA  3asABHMTEJEM  OpH  NpPElOCTaBJICHHH
rocy1apCTBEHHOM YCIYrH naaTtbl, He MNPEeayCMOTPEHHOH HOPMATHBHBIMH
npaBoBbIMKM akTaMy Poccuiickoit Peaepauun u obnacru;

7) oTka3 opraHa, NMpefOCTaBIAIOLETO IOCYAapCTBEHHYIO YCIyry, a Takxke
€ro MAO/KHOCTHBIX JHIl JHOO TFOCYAapCTBEHHBIX TPaXOaHCKHX CIyXalluX,
paGOTHHKOB B MCIHpaBJIeHHH JOMYLUEHHBIX OMEYaTOK W OLIMOOK B BLIAAHHBIX B
pesynbTaTe IpefOCTaBleHHst TOCYAApPCTBEHHOH YCJIYTM JOKyMmeHTax Jnbo
HapyLUIeHHe YCTaHOBJIEHHOIO CPOKa TaKWX HCTIPABICHHH;

8) HapylieHHe CpoKa WM MOpsAAKa BbiAa4M JOKYMEHTOB MO pe3ylibraTam
MpesOCTaBJIEHUs rOCY 1apCTBEHHOH yCNyTH;

9) NpPUOCTAHOBNEHHE MPENOCTABICHUS] TOCYNapCTBEHHOW YCIYrH, €ciu
OCHOBAHHs TIPHOCTAHOBJIEHHS He NpedyCMOTPeHB! (enepanbHbIMH 3aKOHaMH H
MPUHATHIMH B COOTBETCTBHM C HHMH HHBIMH HOPMAaTHBHBIMHM NPaBOBbIMH aKTaMH
Poccwuiickoit ®efepaiiny, 3aKOHaMH M MHbIMH HOPMATHBHBIMH NPaBOBbIMU aKTaMH
o0JacTH;

10) TpeGoBanue Yy 3asBUTENs NpPH NPENOCTABIEHHH TOCYAAPCTBEHHOM
YCIYrM AOKYMEHTOB WM WH(pOpMAaUUH, OTCYTCTBHE WU (WJIM) HEAOCTOBEPHOCTD



KOTOPbIX HE YKa3blBaIMCh NpH [EPBOHAYAJbLHOM OTKase B MpPEAOCTaBICHUH
rocyJapCTBEHHOMN YCIyTH, 33 HCKIIIOUEHHEM CIIEAYIOLINX Clly4acs:

u3MeHeHHe TpeOoBaHMii HOPMATUBHBIX MPABOBBIX AKTOB, KacalOLWIMXCA
MpeAOCTaBlIeHHs TOCYAapCTBEHHOH YCNIyrd, nocne nepBOHayYaNbHON MojayuH
3asBJEHHs O NIPEAOCTABIEHHH FOCY 1apCTBEHHOH yCIYTH;

HATMUKe OMHOOK B 3asBJE€HHHU O NPEAOCTABIEHHH rOCy1apCTBEHHON yCyrH
¥ JOKYMEHTaX, MOJAHHBIX 3asBUTENIEM NOC]E NEPBOHAYANBHOTO OTKa3a B MPHEME
HOKYMEHTOB, HEOOXOAMMBIX ANisl NPENOCTaBIEHHA rocyapCTBEHHOH yCnyrH, JinGo
B MpEJOCTABJEHHH TOCYNApCTBEHHOH yCIyrd W HE  BKIIOYCHHbIX B
TpeaCTaBleHHbIH paHee KOMIIEKT L1OKYMEHTOB;

UCTeueHHe cpoka JeficTBHs JOKYMEHTOB MM HM3MEHEHHE nHdpopMaLUu
nocne repBOHa4anbHOro OTKa3a B NMpHEME JOKyMEHTOB, HeOOXOAUMBIX NS
NPEeNOCTABNEHHs  [OCYAapCTBeHHOH  ycmyrd, nubo B MPEAOCTABIACHHUH
roCyJnapCTBEHHOH YCIYTH;

BBISBJICHME JOKYMEHTAIbHO [OATBEPXAEHHOro (akTa (NpU3HAKOB)
OMHKGOYHOTO WJIM TPOTUBONpPABHOro AeicTBHA (6e3nelcTBUs) AOMKHOCTHOrO
nmuua  YnpaeieHus, N0 roCylapCTBEHHOro  IPaXXAaHCKOro  Ciyxallero
YnpasieHus, NPy NepBOHAYAILHOM OTKase B MpHeMe JOKYMEHTOB, HeOOXOAUMBbIX
JUI TIPEeNOCTaBeHHs. TOCYAApCTBEHHOH ycayru, 500 B NPelocTaBAeHHH
rocyfapCTBEHHOMN YCJIYTH, O 4e€M B MHCbMEHHOM BHJE 3a MOAMHMCHIO HavalbHHKA
VYnpasneHusi Npy NEPBOHAYATILHOM OTKase B NpHEME JOKYMEHTOB, He0OXOAMMBIX
st TIPeAOCTABJIEHHsI FOCYJAPCTBEHHOMH yCIyrd, Obil yBEIOMIIEH 3asBUTEb.».

5.5. OcHOBaHMEM [UIS Hauajga npouenypbl nocyAeGHoro (BHecyaeGHOro)
00KaOBaHUA ABJSIETCS NMOCTYIIEHHE Kano0bl 3as8BUTENS.

anoba nomaeTcs B MUCLMEHHOH (opme Ha OyMaXcHOM HOCHTENE WIH B
3NEKTPOHHOM BHE.

Y¥anoba Ha pelieHus u AefictBus (GespeiicTBue) YnpaBaeHHs MOXKET ObITh
HanpapJeHa no noure, C MCMNOJIb30BaHHEM HH(OpPMALIUOHHO-
TeleKOMMYHHKALIMOHHO# ceTH «VIHTepHeT», ¢ HCMOIb30BaHHEM HHPOPMALMOHHO-
TENEeKOMMYHMKALIMOHHBIX CeTeil 06LIero rnoyib3oBaHus, OPpUUHATEHOTO HHTEPHET-
caiita [TpaButenscTsa oGnacty, Equnoro noprana nu6o PernonansHoro noprana,
o(uLHMaNbHOrO caiiTa YApaBieHHs, a TaKxke MOXET ObITb NMPUHATA MPH JHYHOM
npHeMe 3asiBUTEJIA.

ano6a, nocTynuBIIAs B MUCBMEHHOW ()OpME HJIM B 3JIEKTPOHHOM BHIE,
MOMEXHT PErucTpaldM B JKypHale ydeTa »kano® Ha pelleHHs H NeHCTBHA
(6e3neiicTre) YrpaBieHus, ero JOMKHOCTHBIX JIML JIMOO rocCynapCTBEHHBIX
rpaXKJaHCKUX CNY)KalMX He TOo3jHee Chemyloiero pabouyero JAHs co AHA ee
NOCTYMJIEHUS.

5.6. B nocyne6Hom rnopsake MoryT ObITb 0O0ajmoBaHbl JAeHCTBUS
(Oe3neiicTBUE) U pELLEHHUSA:

JOJDKHOCTHBIX  JIMlLl, TOCYHAPCTBEHHBIX  [PAXKIAAHCKWUX  CIIYXKaUIHMX
HavyajibHUKY YTpaBlEHHUs;

HavalbHUKa Y npaslieHus, YpasneHus - [IpaButenscTBy o6nacty.

5.7. Xanoba nonaxHa coaepx ath:

a) HauMeHoBaHHe YnpaBieHus, GamMuInIo, UM, OTYECTBO (MPH HANHYHH)
JOJDKHOCTHOrO JiMUa YIpasieHHs Jub0 TrocyaapCTBEHHOro rIpaXkAaHCKOro



cny’allero YrnpaBneHHs, peLIEHU H neiictBusi  (6e3neiicTBHE) KOTOPbIX
00XanyoTcs,

6) hamMuI1Io, UM, OT4ECTBO (NpH HalM4KH), CBEAEHHS O MECTE XHUTENbCTBA
3asBUTENsl - (U3MUECKOro NHla nubo HAMMEHOBaHME, CBEACHUA O MECTC
HAaXOXCIEHUS 3asBUTENIA - IOPHUAMYECKOro JIHLA, a TaKKe HOMED (Homepa)
KOHTAKTHOro TenedoHa, aapec (aapeca) JNEKTPOHHOH MOUTbI (Npy HAIM4HKU) H
MOYTOBBIi a/Ipec, MO KOTOPBIM JO/KeH ObITh HANPABIEH OTBET 3asABUTEIO;

B) cBedeHus 06 oOxanyeMbIX PELICHUIX H neiictBusax (Oe3neHcTBuN)
YrpaeneHus, €ro AODKHOCTHOTO JMLA nub0 rocyapCTBEHHOrO IPaX(IaHCKOro
CITy>KaILEero MpH MpeaoCcTaBlIeHHH rocy/lapCTBEHHOH YCNyrH;

r) AOBOAbI, HA OCHOBAaHHH KOTOPbIX 3asBHTE/Ib HE COTJIACCH C PCLICHHEM H
neiicteuem  (GesmeiicTBueM) — YnpaBieHHs,  €ro  JAOKHOCTHOTO auua
roCyJapCTBEHHOr0  IPaXXJaHCKOro  CJyXallero. 3asBUTENEM MOTyT OBITH
[peAcTaBAeHb! AOKYMEHTEI (NpY HANMYHK), NOATBEPXKAAIOLIME OBO/LI 3aABUTENA,
Au60 MX KOIHH.

5.8. Xanoba paccMaTpuBaeTcsi B TeyeHue 15 pabouux AHeH co AHA ee
perucTpaumy, a B ciiyuae 00xanoBaHHA OTKa3a YnpaBneHus, A0HKHOCTHOrO JHLa
YrpapieHus M60 rocyAapCTBEHHOrO rpaXKJaHCKOro CiyXallero Ynpaeneuus B
nprHeMe JOKYMEHTOB y 3asiBUTENsA OO B UCMPaB/ICHUH AOMYLIECHHBIX ONEYaToK 1
olwKBOK WM B ciiyuae 00XanoBaHMA 3asBWTENIeM HapyLIEHHs YCTaHOBICHHOrO
CpoKa TaKWX HCHpaBlieHHi janoba paccMaTpHBAETCsA B TEUCHHE S pabouux aHeH
CO JHS ee perucTpaLuH.

5.9. Ilo pe3synbTaTaM pPacCMOTPEHHs KaloObl TNPHHUMAETCA OAHO W3
CNEAYIOLUX PELICHHH:

xanoba yIOBIETBOPSETCH;

B y1OBJIETBOPEHHH %ajl00bl OTKa3b1BAETCS.

5.10. Tlpm ynosnerBopeHud  xanoObl  YnpaBneHHe — NpUHAMAaeT
HCYEePIBIBAIOLIKE MEPHI MO YCTPAHEHWIO BbISBIEHHBIX HAPYLICHHH, B TOM ducie
110 BbIa4e 3asBUTENIO Pe3y/bTaTa rOCYAapCTBEHHOM YCIyrd, B CPOK He Mo3aHee 5
pabounx AHEH €O IHA MpPHHATHS PELIEHUs, €CH MHOH CPOK HE yCTaHOB/EH
3aKOHOJAATENILCTBOM.

5.11. Cnyuau octaBneHus xanobnl €3 oTBeTA!

a) HaluuMe B Xajnobe HELEeH3YPHbIX 1U00 OCKOPOMTENbHBIX BBIPAXKEHHH,
Yrpo3 >KM3HH, 3OPOBBIO U MUMYILECTBY AOMKHOCTHOrO JIMLA, 8 TAKXKE 4ICHOB €ro
CEMbH;

6) OTCYTCTBHE BO3MOXKHOCTH IPOYKTATh KaKy0-TM00 4acTh TEKCTA Kanoobl,
bamunuio, UMs, OT4eCTBO (NpH HaNM4MHU) U (WJIK) TMOUTOBBIA AApec 3asBUTENs,
yKa3aHHbl€e B anobe.

B BhILIE€yKa3aHHBIX Cy4asx 3asBUTEINIO HE MO3JHee TpexX pabouux AHEH co
JHA perucrpaluu anobbl HampasisieTcss MHCbMEHHOE yBeaomieHue o6
OCTaBJIEHUH XaJIoObl 0e3 OTBeTa ¢ ykazaHUeM OCHOBaHWM NPHUHATOrO pelleHus:, 3a
MCKITIOUEHHEM CJlyuas, €CiM B XKajnode He yKasaHbl (paMHuiusa 3aaBHTENs d (HIN)
TIOYTOBBIN azpec, Mo KOTOPOMY AOJKEH ObITh OTNPAB/IEH OTBET.

5.12. He nosmHee pHsA, cleaylOWEero 3a [AHEM TMPHHATHA pPELICHHS,
yKa3aHHOrO B TMyHKTe 5.9 HacTosiero aaMHHHMCTPAaTHBHOIO periaMeHTs,
3aABUTENIO B MUCbMEHHON (opMe H [0 JKeNaHWIO 3asfiBUTENs B JIEKTPOHHOM



(opmMe HarpasIsIETCH MOTHBHPOBAHHEIH OTBET O Ppe3yNlbTaTaX PacCMOTPECHHI
XKanoOBL».

6. KoHTposb 38 UCTIONHEHUEM NPHKa3a OCTABIIIO 34 coboi.

7. Hacrosiuuii npHka3 BCTyNaeT B CHJy MO MCTEUCHUH 10 mHe#t co AHs
oduumansHoro ony6auKoOBaHAs.

W.o0. HavaNbHUKA YNPaBJICHUS A.B. baxxeHoB





